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Thank you to everyone who supported the 4th annual 9/11 Never Forget 5K

September H

on September 12th. With 214 participants, a presentation of the National
Colors by the Howell Air Force JROTC, and a moving performance of the
National Anthem by the MC Squared Quartet, it was a beautiful day of
remembrance. Together, we honored the lives lost on September 11, 2001,
as well as the military veterans and first responders who bravely stepped
into harm’s way in the aftermath of the attacks.

In September, we also welcomed a new member to the Veteran Services
Committee, Mr. Marco Lollio, a Vietnam Veteran. He joins our dedicated
committee of Chair Robert Stants, Vice Chair Joseph Riker, Bruce Hundley,
and Jim Wallace. We are grateful for his willingness to serve and look
forward to the experience and perspective he brings to our mission.
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DIRECTOR - RAMON BACA

Contact:
(517) 546-6338
Veterans@livgov.com

Upcoming Events

Veterans Coffee Hour
October 16th - 9:30am

@ Livingston County Veteran
Services Office

1420 Lawson Drive

Howell, MI 48843

No RSVP needed, just come and
enjoy!

VSO Highlights: Every day, Livingston County Veteran Services meets veterans who are unsure

where to begin, have been discouraged by past experiences, or simply don

't realize what they

may qualify for. Our Veteran Service Officers take the time to listen, review each case thoroughly,
and guide veterans through the VA’s required elements for a successful disability claim: providing
medical documentation of a current diagnosis, establishing evidence of an in-service event or

exposure, and demonstrating a clear link between that event and the current condition. When

these three elements are in place, the VA can issue favorable decisions — and our team is

well-versed in helping veterans build strong, complete claims.

The following cases show how this careful, comprehensive advocacy can restore hope, rebuild

confidence, and change a family’s future. Trust the process, trust our experienced VSOs, and you

too may be pleasantly surprised by what your service has earned.
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VSO Highlights

A local Veteran recently shared how hesitant he was to pursue disability benefits after seeing friends taken advantage of by

VSO: Kelly J
Case Overview:

predatory companies on social media. These companies claimed to “stand up for the defenders of our freedom,” but charged
roughly 25% of the Veterans’ back pay — thousands of dollars lost - literally enough to buy a very nice car! Hearing this from
trusted friends left him discouraged enough to avoid applying for benefits for several years.

During a routine VA appointment, his primary care doctor encouraged him to reach out to Livingston County’s Veteran Services
Office, noting the positive experiences other Veterans had shared. Still unsure, he emailed the office and received an immediate
response from Director Ramon Baca, a fellow Veteran. After listening to his concerns, Ramon connected him with VSO Kelly
Johnson.

Kelly quickly began working on his claim, helping him navigate the paperwork and guiding him through each step. Once all
documentation was ready, she submitted the claim in February 2025. In April 2025, less than 90 days later, he logged into VA.gov
to set up his account. To his surprise, the page displayed: “Service Connected Rating: 80%.” After reviewing the details and seeing
his first payment scheduled, he said the moment felt unbelievable.

“Kelly took me from being a discouraged Veteran with no rating in February to an 80% rating in less than 90 days,” he shared. “I
never believed that God sends angels, but as it turns out, he did.”

VSO: Melissa H

Case Overview:

When VSO Melissa H. met the spouse of a long-overlooked veteran, she immediately recognized the urgency of the situation. The
veteran had suffered severe burns during his military service and was now legally blind, yet he had been disconnected from VA
benefits for decades. Since separating from service in 1978, he remained rated at 0%, despite living with life-altering injuries. His
spouse shared that over the years, he had grown deeply depressed and discouraged, losing faith that help would ever come.
Melissa stepped in to change that.

She arranged a meeting with the veteran, taking time to listen to his experiences and understand the challenges their family had
been carrying alone. She began a thorough review of his records — identifying contentions to pursue, gathering medical evidence,
helping him prepare a personal statement, and documenting the service-related stressors that had shaped his life since
discharge. With a complete evidentiary package assembled, she filed his claim.

After he completed his compensation and pension exams, the VA issued an 80% rating — a life-changing outcome after nearly five
decades of being overlooked. But Melissa knew his conditions warranted additional consideration. She filed for Individual
Unemployability based on his blindness and mental health challenges, ultimately securing a 100% IU rating. With encouragement
and guidance, the veteran and his spouse also began accessing VA healthcare services — something he had long felt discouraged
from pursuing. His spouse was able to enroll as his paid caregiver through the VA, giving her both income and expanded
healthcare coverage.

The transformation has been profound. Once struggling financially and barely making ends meet, the couple now has
long-needed stability, the ability to focus on their well-being, and the financial security to enjoy meaningful experiences with their
granddaughters. After years of feeling unseen, this veteran now receives the care, benefits, and dignity he earned through service
- and their family’s quality of life has blossomed.

VSO: Jason G

Case Overview:

A veteran visited LCVS seeking help with what he believed would be a straightforward hearing claim. During the initial interview,
VSO Jason G. conducted a thorough review of the veteran’s service history and medical file. It quickly became clear that the
veteran qualified for multiple presumptive conditions under the PACT Act. With the veteran’s supporting documentation, Jason
submitted a fully developed claim on his behalf.

The outcome was life-changing. Instead of receiving only a hearing-related rating, the veteran was awarded 100% disability due to
several service-connected conditions. What began as a simple inquiry turned into a comprehensive recognition of the full impact
of his exposure and service.

Today, the veteran receives complete VA healthcare coverage, all prescriptions at no cost, and monthly compensation - far more

than he ever expected or realized was available to him. By taking the time to dig deeper, Jason ensured the veteran received not
only support with his initial concern but the full level of care, benefits, and dignity he earned through his service.



Livingston County Veterans’ Council ‘Veteran of the Month’

Congratulations to Ralph Schlaff for being recognized as Veteran

of the Month for September. Ralph served in the U.S. Army from 1961 "

to 1964 with the 701st Ordnance Company D at Fort Riley, Kansas —
home of the “Big Red One.” His service included Operation Red

Arrow and Operation Long Thrust, deploying to Berlin during one of ¢

the tensest periods of the Cold War. Ralph has continued his
commitment to veterans through decades of service. He is a

lifetime member of VFW Post 4357 in Brighton, where he has served 93

as Quartermaster for more than 31 years. He is also a member of
American Legion Post 235 and AMVETS in Brighton. His steady
involvement exemplifies a lifelong dedication to the veteran
community.

Nominations for Veteran of the Month may be submitted to the
Livingston County Veterans’ Council.

Contact LCVCUS@gmail.com with name, highest rank held, and
branch of service. Additionally:

* Where and when the veteran served
Which post veteran currently belongs to (VFW, American Legion,
etc.)
3-4 sentences of veteran’s achievements while serving
If nominated, be prepared to send a photo in uniform
Can be a veteran from any era (did not have to serve in
combat)
Must be a Livingston County resident
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From Appointments to Errands

Veterans Ride Free

Livingston County Veteran Services is Expanding
Transportation Services

Call (517) 546-6600
e Mention your veteran status
to the LETS Dispatcher
® You will need a DD Form 214

CHECK US
OUT TODAY

have any
questions?

Contact us directly either by Email,
Phone or Facebook Messenger.

0o

@LivCoVets
veterans@livgov.com
(517) 546-6338

1420 Lawson Dr.
Howell, Ml 48843

www.milivcounty.gov/veterans/



https://www.facebook.com/LivCoVets/
https://www.instagram.com/livcovets/
mailto:veterans@Livgov.com
http://www.milivcounty.gov/veterans/
mailto:LCVCUS@gmail.com

HOME INJURY CONTROL &
CHORE PROGRAMS

AUTUMN

LY ‘Uve_/ ‘buwe./ f—'o_/‘-t_./

FREE
WEATHERIZATION

Services include: plastic over
windows, remove portable AC
units, weather stripping,
caulking, etc.

CALL 517/545-5944
AND ASK FOR

BETH OR MARY

LIVINGSTON COUNTY
CATHOLIC
(_Ij CHARITIES
HFEI.PING L.IVES GROW
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