ADVOCALCY * COMRADERY * COMPASSION

Veteran Services & LETS Transportation Partnership

Veterans must call LETS (Livingston Essential Transportation Service) to schedule veteran transportation
to any medical related appointment within a 50-mile radius.
1. To schedule your ride: Call 517.546.6600. Listen to the menu prompts or press 3.
2. When a dispatcher answers, notify them that you are a veteran.

e Provide your name, primary phone number, and address for pick-up.

e Time, date and location and approx. length of appointment.

e If you'd like a reminder robocall the evening before your scheduled ride or request real-time

updates, please let the dispatcher know.

Helpful Tips:

e Remember to schedule your ride no later than 48 hours in advance and no sooner than 30 days
before your appointment date. No same day reservations.

e If neither LCVS Transportation or LETS can provide a ride due to constraints in availability, call
the VA (U.S. Dept. of Veterans Affairs) dispatch 734-222-7145 for information on rides from
Howell VA CBOC (Community Based Outpatient Clinic) to VA Ann Arbor.

e To maximize services and convenience for all Veterans, immediately notify us of any changes or
cancellations. If you have any concerns with your transportation, please call 517-546-6338.

Passenger Conduct Policy:

s ALL passengers must provide proper documentation to establish residency and Veteran status.

e Passengers must obey the orders, directions, and instructions of the driver.

e While in any LCVS vehicle, passengers shall not smoke, vape, eat, drink or litter.

e While the LCVS vehicle is in motion, passengers are required to remain seated with seat belt
fastened.
Veteran Services shall not be responsible for personal items that are lost or damaged in vehicles.
No firearms or weapons are allowed.
Any disrespectful or poor behavior toward other Veterans or staff may be grounds for suspension
of services, up to termination of services.
Veteran Services reserves the right to deny riding privileges for any reason at any time.
e It is illegal to collect Travel Pay from the VA while receiving transportation from Veteran

Services.

Van Operations:

e There is a 30-minute time window. This means the van may be 15 minutes early or 15 minutes
later than stated pick-up time. Any time within this window, the van is considered on time.

e The van will wait up to 5 minutes for a passenger. If a passenger has not headed to the bus within
5 minutes, the driver will mark him/her as a no show.

« Veteran Services reserves the right to book with LETS for Veteran if driver is over-booked. LETS
transportation costs will be covered by LCVS.

« Although we strive for the shortest wait times possible, Veterans may be required to wait up to 2
hours at a destination facility to allow for the pick-up and drop-off of other passengers.

e Passengers must arrange any changes in the times or changes in the pick-up points or
destination with LETS.

e LCVS drivers are not authorized to transport individuals who were administered general
anesthesia in the same day, unless with a caregiver and they were previously arranged to ride
along.
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