Home Health & Safety Coalition:
Helping Someone with Hoarding Disorder

Understanding Hoarding Disorder

e Hoarding disorder involves an excessive attachment to belongings, leading to cluttered,
unsanitary, and unsafe environments.
¢ [t can strain relationships, causing distress for both the hoarder and their loved ones.

Challenges for Loved Ones

¢ Loved ones may feel overwhelmed, frustrated, and stressed by the hoarder’s behavior.
e Concerns may include financial strain, health risks, potential fires, or injuries from clutter.

Approaches to Support

¢ Hoarding is a complex mental health issue. Educate yourself about hoarding to offer
empathetic support and understand it as a disorder, not a personal failing.

e Support, empathy, and patience can help loved ones gradually regain control over their lives.

e Focus on the individual, not their possessions. Spend time talking about other issues and
interests. Engage in shared interests to build trust and reduce social isolation.

¢ Highlight their strengths and address any mental health issues that may contribute to
hoarding, such as depression or anxiety.

Offering Assistance

o Offer help and support at the hoarder's pace, understanding their difficulty with decision-
making. Help identify triggers for acquiring more possessions.

e Encourage seeking professional help by researching therapists and support groups, and
accompany them to appointments if helpful.

¢ Emphasize harm reduction over eliminating clutter entirely. Focus on safety issues, like
reducing fire hazards, to encourage change.

o Set small, achievable goals to facilitate gradual progress. Celebrate small successes to
reinforce positive change.

What to Avoid

¢ Never discard items or touch possessions without consent; ensure the hoarder feels in
control. Forced removal of possessions often harms relationships.

¢ Avoid being judgmental or arguing. This can increase resistance. _

¢ Do not minimize the challenge. Recovery is a gradual process with
potential setbacks. LIVINGSTON COUNTY
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Find more tips at milivcounty.gov/hscb/home-health.



https://milivcounty.gov/hscb/home-health/

Quick Reference Resources

Mental Health Services

Community Mental Health

517-546-4126

Liv. Co. Catholic Charities (LCCC)

517-545-5944

National Alliance on Mental Illness
(NAMI)

734-645-2899
517-375-3265

Senior Services

LCCC Adult Day Care

517-546-9910

Adult Protection Services (DHS)

855-444-391

AgeWays

800-852-7795

Home Help/Ind. Living Services (DHS)

517-548-0200

Veterans Services

Liv. Co. Veteran Services

514-546-6338

Transportation

LETS Public Transportation

517-546-6600

LCCC Volunteer Caregiver Program

517-545-5944

Legal Assistance

Friend of the Court

877-543-2660

LACASA Legal Advocacy

866-522-2725

Legal Services of Central Mi

866-522-2725

Liv. Co. Prosecuting Attorney

517-546-1850

Dumpster Rentals

Granger Waste Services

517-372-2800

Monroe’s Rubbish Removal

810-360-3261

Clean Out Companies

Trusted Home Care Services

810-701-2276
810-691-0775

Home Repair

Habitat for Humanity

810-220-9986

LCCC Home Injury & Chore Program

517-545-5944

Love INC

517-552-3620

UW Day of Caring (August)

810 494-3000

Septic Replacement Loan Program

517-484-6467

Donation/Recycling Services

The Salvation Army Thrift Store

810-534-5060

Liv. Co. Animal Shelter

517-546-2154

Love INC Resale Store

517-225-5064

Habitat for Humanity Restore

734-276-0599

Also check with local churches
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Finding a new home for items can lessen
L/ the anxiety of letting go. Consider donating!

Focus on Safety

Important Safety issues to Consider:

e Conditions that pose a risk to health

¢ Increased risk of falls

e Being injured or trapped by falling items

¢ Fire hazards

¢ Inability to perform daily tasks, such as
bathing or cooking

¢ Insect / rodent infestations

¢ Building code violations / structural damage

¢ Sanitation or odor nuisances from garbage,
trash, or animal waste

Make Small Changes to Meet Safety Codes:

e Create 36 inch paths throughout the home.
This is the minimum space required for
emergency access and meets fire code.
Paths must be to/from doorways and
windows. Use a tape measure and painter’s
tape to mark areas of the floor that must
stay clear.

o Clear clutter 24 inches from all ceilings. Use
a tape measure and painter’s tape to mark
this minimum clearance on the walls.

e Create a 36 inch barrier around heating
elements (water heater, stove, and
refrigerator) and electrical lights.

e Clear a 24 inch square around every
window - floor to ceiling.

¢ Install working smoke detectors in each
bedroom and on each floor of the home.

o Get a portable fire extinguisher for each
floor of the home.

e Remove any combustible materials (paper,
magazines, and flammables) from boiler
rooms, mechanical rooms, etc.

¢ Remove gas or propane equipment /
vehicles from inside the home (mopeds,
lawnmowers, etc.).

Remember:
You cannot force anyone to accept help.

Focus on making the home as safe as
possible until they are ready for change.



https://www.google.com/search?q=united+way&rlz=1C1CHBD_enUS876US876&oq=united+way&gs_lcrp=EgZjaHJvbWUqBwgAEAAYjwIyBwgAEAAYjwIyEwgBEC4YxwEYsQMYyQMY0QMYgAQyBggCEEUYOzIGCAMQRRg7Mg0IBBAuGK8BGMcBGIAEMgYIBRBFGEEyBggGEEUYPTIGCAcQRRg90gEIMzUzMGowajeoAgCwAgA&sourceid=chrome&ie=UTF-8

