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Executive
Summary

The Community Themes and Strengths Assessment (CTSA) represents one of four
assessments in Phase 3 of the MAPP Process. The CTSA focused on providing an in-depth
understanding of the issues residents view as important to the community through the
collection of thoughts, opinions, and perceptions of community members and key stakeholders
(key stakeholders were represented by the MAPP Team). The information collected through
this assessment creates a picture of the community as viewed by its residents.

The CTSA was conducted between January 2015 and May 2015 by the MAPP Team,
which represents all sectors of the county and community. The CTSA utilized two data
collection methods to gather community and stakeholder input and opinions: a Community
Themes & Strengths Survey and a key informant interview session. The Community Themes &
Strengths Survey was distributed on February 6™ and open until April 3, 2015 with 644
surveys completed. During the May 7%, 2015 meeting MAPP team members acted as key
informants, providing their input about and perceptions of the health and quality of life in
Livingston County. Additionally, during the same MAPP meeting participants completed an
Asset Mapping activity which identified local resources that could be used to improve the
community’s health. Using the data collected from the community survey and the key informant
interviews, the community’s themes and strengths as perceived by its residents and key
stakeholders were determined and the availability of local resources was identified through
Asset Mapping.

MAFPP
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PART I:

COMMUNITY THEMES &
STRENGTHS SURVEY
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MAPP CTSA Part |
Survey Development Participants

Area Agency on Aging |-B

Melodie Valvano

Caretel Inns of Brighton

Joe Whitney

Department of Human Services
Jeanette Freeland

Great Start Livingston

Robin Schutz

Hamburg Township, Township
Supervisor

Patrick Hohl

Handy Township, Township Trustee
Gordon Munsell

House of Representatives, Office of
Congressman Mike Rogers

David Mroz

Human Services Collaborative Body
Anne Rennie

Karen Bergbower & Associates
Karen Bergbower

LACASA/CAP Council

Deanna Norris

Livingston County Catholic Charities
Kaitlin Fink

Mark Robinson

Livingston County Circuit Court
John Evans

Livingston County Department of
Public Health

Elaine Brown

Dianne McCormick

Livingston County Sheriff’s Office
Mike Murphy
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Livingston County United Way
Nancy Rosso

Livingston County Board of
Commissioners

Gary Childs

Livingston County Community Mental
Health

Connie Conklin

Livingston Educational Service
Agency

Mary Beno

Livingston Essential Transportation
Service

Doug Britz

Livingston Prisoner Reentry - CSSW
Katie Bronson-Kim

Marion Township, Township
Supervisor

Bob Hanvey

MDARD/Oceola Township, Township
Trustee

Sean Dunleavy

Pharmacist

Robert Herbst

Putnam Township, Township
Supervisor

Ron Rau

Recycle Livingston

Mary Hunt

Resident

Cheryl Schott

Beverly Tullar

Vina Dental

Dr. Christine Love



The Process:
CTSA Survey Development

SURVEY RATIONALE

Surveys represent a traditional approach to collecting community input. Surveys are
valuable instruments, as they are able to reach a large number of people and provide
measurable data. Survey methodology does have some limitations. Surveys do not allow
respondent feedback on issues raised by the survey and they do not elicit thoughts on a subject
of importance if not included in the survey. Additionally, surveys are subject to respondent bias,
as hard-to-reach populations often do not respond. Surveys can be disseminated via written,
telephone, or in-person. The Livingston County CTSA Survey (2015) was available in written
format, both electronically and on paper, in English and Spanish.

THE SURVEY DEVELOPMENT PROCESS

The CTSA survey (Appendix) was developed by MAPP Team participants during the
January 5%, 2015 MAPP meeting. Upon arrival MAPP Team participants were randomized into
seven groups, with the average group size being four individuals. After the formal acceptance of
the Vision and Values statements developed during the November 13, 2014 MAPP meeting
and a brief overview of what the CTSA entails, each group was instructed to formulate five to
ten multiple-choice questions focused on gathering the thoughts, opinions, and perceptions of
community members in order to understand which issues are important to the community.
Participants were provided with “The Road-MAPP to the CTSA Survey Development”
(Appendix) to facilitate the survey development process.

After the small groups had developed their survey questions the whole MAPP team
completed an affinity diagram, matching common themes identified by the questions. After a
thorough discussion of the affinity diagram, six multiple choice questions were selected to be
included in the CTSA survey to be distributed to the community. A predetermined set of
eleven demographic questions were provided to MAPP Team participants to be included in the
CTSA survey. The CTSA survey development session closed with ensuring that all participants
were in agreement with the drafted CTSA survey. Additionally, survey promotion and
distribution methods via press releases, social media outlets, online survey software
(SurveyMonkey), and limited paper surveys were discussed. MAPP Team members were asked
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to circulate and promote the survey widely throughout the community by making the survey
available on Facebook and other social media channels, agency websites, local newspaper and
media sources, Google group listservs, as well as personal contacts within the county. MAPP
participants completed a meeting evaluation form (Appendix), and a reminder about the next
session was given prior to the meeting adjourning.

MAPP Team members were able to make minor edits to the CTSA draft survey via
email. After group consensus on the final version of the CTSA survey it was translated into
Spanish and both versions were disseminated throughout the community. Copies of the English
and Spanish surveys are included in the Appendix.
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The Results:
CTSA Survey

The Livingston County Community Themes & Strengths Assessment survey was
distributed on February 6" and open until April 3, 2015. The survey was available
electronically via SurveyMonkey and in paper format at some MAPP Team partner agencies.
MAPP Team members shared the electronic survey link with their contact lists and
constituents. The survey link was also made available on various organization websites, social
media outlets, the local newspaper, and press releases. Paper copies were also made available at
various community events.

The survey was widely distributed for a 57-day period. A total of 644 surveys (643
English, | Spanish) were used in the data analysis. The total survey response utilized in the
analysis included Livingston County and non-Livingston County residents, as identified by self-
reported zip codes of current residence. Non-Livingston County zip codes were included in the
final data analysis as they provide a valuable perspective of those who may “work or play in
Livingston County” and are considered to be part of the “entire community.”

SNAPSHOT OF SURVEY RESULTS

TOP 5 WAYS LIVINGSTON TOP 5 BARRIERS TO
COUNTY RESIDENTS ACCESSING HEALTH
RECEIVE INFORMATION SERVICES, SOCIAL TOP 5 OF THE STRONGEST
ABOUT HEALTH, SOCIAL SERVICES, AND OTHER ASPECTS OF LIVINGSTON
SERVICES, AND RESOURCES IN COUNTY:
COMMUNITY RESOURCES: LIVINGSTON COUNTY:
Percent Percent Count
Internet search 55.2% Knowledge or 5299% Good place to raise 367
Family / Friends 49.6% information about children
Doctor / Health care 40.9% services / resources Safety 270
Provider (inadequate or lack of) Food availability 261
Newspaper / Magazine 38.4% Insurance coverage 39.7% Environmental factors 256
Radio 25.9% (inadequate or lack of) Parks / Recreational 249
Cost 38.6% options / open spaces
Transportation 30.3%
Unable to meet 25.9%

eligibility requirements
for services / benefits
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TOP 5 AREAS THAT ARE
NOT ADEQUATELY MET IN
LIVINGSTON COUNTY:

TOP 5 AREAS THAT
LIVINGSTON COUNTY
RESIDENTS WOULD LIKE

TOP 5 MOST SERIOUS
HEALTH ISSUES IN
LIVINGSTON COUNTY:

TO RECEIVE MORE
INFORMATION ON:

Percent Percent Percent
Culture / Diversity 41.9% Wellness / Disease 39.6% Substance abuse 38.9%
Mental / Emotional 27.2% prevention Obesity 25.9%
health Nutrition / Diet 39.4% Mental health 25.0%
Substance abuse 26.2 Physical activity 37.8% Birthing center (lack of) 21.1%
prevention Overweight / Obesity 32.9% Chronic disease 19.5%
Suicide prevention 20.4% Aging 31.1%
Substance abuse 19.9%
treatment

COMPREHENSIVE SURVEY RESULTS

QUESTION I|: Where do you get information about health, social services, and
community resources in Livingston County? (Choose all that apply)

211
Community Mental Health
Department of Human Services
Doctor / Health Care Provider
Facebook / Twitter / Other Social Media
Family / Friends
Food Pantry / Gleaners
Internet Search
Library
Livingston County Department of Public Health (including...
Newspaper / Magazine
Oakland Livingston Human Service Agency (OLHSA)
Places of Worship
Private Agencies
Radio
Salvation Army
Schools
Senior Centers
Service Agency / Case Worker
St. Joseph Mercy Livingston Hospital
Television
Worksite
I don't know where to get information
Other * |

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

* Other responses are displayed in the Appendix
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Answer Options Response Percent Response Count

211 5.8% 37
Community Mental Health 8.4% 54
Department of Human Services 10.6% 68
Doctor / health care provider 40.9% 262
Facebook / Twitter / other social media 20.4% 131
Family / friends 49.6% 318
Food pantry / Gleaners 4.5% 29
Internet search 55.2% 354
Library 12.5% 80
Livingston County Department of Public Health (including WIC) 15.1% 97
Newspaper / magazine 38.4% 246
Oakland Livingston Human Service Agency (OLHSA) 8.0% 51

Places of worship 21.4% 137
Private agencies 5.5% 35

Radio 25.9% 166
Television I11.5% 74
Salvation Army 5.0% 32
Service agency / case worker 4.5% 29

Schools 23.1% 148
Senior centers 7.3% 47
St. Joseph Mercy Livingston Hospital 10.5% 67
Worksite 11.7% 75

| don't know where to get information 4.2% 27
Other (please specify) 10.0% 64
Answered Question 641

Skipped Question 3

* The top five choices are noted in bold
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QUESTION 2: Which of the following do you think PREVENTS you and/or other
people from accessing health services, social services, and other resources in
Livingston County? (Choose all that apply)

Availability

Cost

Don't know

Housing (inadequate or lack of residential address)

| don't think anything prevents people in Livingston County
Insurance coverage (inadequate or lack of)

Knowledge or information about services / resources

|
I
I
I
I
Language barrier 1 I
Personal choice
Personal conflict (schedule, respite, legal, spouse, etc.) |
Provider shortage I
Stigma / unwilling to ask for help
Substance abuse |
Transportation |
Unable to meet eligibility requirements for services or... |
Wait time (lack of timely access when needed) |
Other *

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

* Other responses are displayed in the Appendix

Answer Options Response Percent  Response Count

Availability 24.3% 155
Cost 38.6% 246
Don't know 11.3% 72
Housing (inadequate or lack of residential address) 7.7% 49
| don't think anything prevents people in Livingston County from accessing services and 10.5% 67
resources.

Insurance coverage (inadequate or lack of) 39.7% 253
Knowledge or information about services / resources (inadequate or lack of) 52.9% 337
Language barrier 3.5% 22
Personal choice 21.2% 135
Personal conflict (schedule, respite, legal, spouse, etc.) 24.0% 153
Provider shortage 8.5% 54
Stigma / unwilling to ask for help 28.4% 181
Substance abuse 11.3% 72
Transportation 30.3% 193
Unable to meet eligibility requirements for services or benefits 28.7% 183
Wait time (lack of timely access when needed) 16.5% 105
Other (please specify) 7.1% 45
Answered question 637
Skipped question 7

* The top five choices are noted in bold
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QUESTION 3: Please rate each of the following aspects of Livingston County:

Adult Health

Arts and Cultural Opportunities
Caregiver Support

Early Childhood Care

Early Childhood Education
Economy

Education and Schools
Environmental Factors

Family Life

Food Availability

Good Place to Raise Children
Good Place to Retire

Health Care Access

Health Care Quality

Health Insurance Options
Healthy Behaviors and Lifestyles
Housing Options

Infant / Child Health

Job Opportunities

Mental Health Treatment
Parks / Recreation Options & Open Space
Race Relations

Religious / Spiritual Values

Residents (Friendly, Supportive, etc.)

Safety (Low Crime, Safe Community &...

Senior Services

Social Opportunities / Interactions
Social Services

Substance Abuse Treatment

Transportation Services

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

* Other responses are displayed in the Appendix

B Strong
= Adequate
H Needs Improvement

H Don't Know / No Opinion
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Needs Don't know Response

Answer Options Strong  Adequate Improvement / No opinion Count
Adult health (example: disease rates among adults) 97 257 87 182 623
Arts and cultural opportunities 8l 268 236 48 633
Caregiver support 38 177 204 212 631
Early childhood care 96 253 123 156 628
Early childhood education 123 240 122 139 624
Economy 110 286 196 34 626
Education and schools (Kindergarten through |2th grade) 207 262 115 46 630
Environmental factors (clean and safe air, water, etc.) 256 278 71 28 633
Family life 241 285 74 29 629
Food availability 261 272 74 19 626
Good place to raise children 367 221 33 14 635
Good place to retire 237 246 93 57 633
Health care quality 188 313 95 36 632
Health care access 180 294 120 33 627
Health insurance options 93 273 150 108 624
Healthy behaviors and lifestyles 116 327 148 34 625
Housing options 108 264 209 46 627
Infant / child health 113 293 68 152 626
Job opportunities 43 250 277 59 629
Mental health treatment 42 176 222 182 622
Parks / recreation options and open spaces 249 247 123 Il 630
Race relations 50 247 235 92 624
Religious / spiritual values 211 315 50 48 624
Residents (friendly, supportive, etc.) 238 328 48 15 629
Safety (low crime, safe community and neighborhoods) 270 307 39 16 632
Senior services 100 242 113 172 627
Social opportunities / interactions 109 339 136 38 622
Social services 54 269 136 169 628
Substance abuse treatment 38 157 177 250 622
Transportation services 39 177 308 102 626
Other (please specify and provide rating of Strong,
Adequate, Needs Improvement, or Don't know/No 42
opinion)
Answered question 637
Skipped question 7

* Other responses are displayed in the Appendix
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QUESTION 4: Which of the following are NOT adequately met in Livingston

County? (Choose up to 3)

Culture / Diversity
Information About Health and Health Services
Mental / Emotional Health
Physical Health
Recreation
Safety
Senior Services
Social Health
Spitirual Health
Substance Abuse Prevention
Substance Abuse Treatment
Suicide Prevention
I think all health needs are adequately met in Livingston...
Other

0% 10% 20%

30% 40% 50%

60% 70% 80% 90% 100%

* Other responses are displayed in the Appendix

Answer Options

Response Percent Response Count

Culture / diversity
Information about health and health services
Mental / emotional health

Physical health (including medical care, dental care, and chronic and infectious
diseases)
Recreation

Safety

Senior services (including healthy aging, optical and dental care, prescription drugs,
nutrition, living assistance, etc.)
Social health

Spiritual health

Substance abuse prevention

Substance abuse treatment

Suicide prevention

| think all health needs are adequately met in Livingston County.
Other (please specify)

Answered question

Skipped question

41.9%
15.5%
27.2%
11.1%

15.1%
3.0%
17.8%

10.1%
4.1%
26.2%
19.9%
20.4%
18.2%
9.3%

257
95
167
68

93
19
109

62
25
161
122
125
112
57
614
30

* The top five choices are noted in bold
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QUESTION 5: What health education topics would you like more information
about? (Choose all that apply)

Cancers

Child Abuse / Neglect Prevention
Diabetes

Firearm Related Injuries

High Blood Pressure

Homicide

Infectious Diseases

Nutrition / Diet

Physical Activity

Racism

Respiratory Disease

Sexual Health / Adult Pregnancy Planning
Slip / Fall Prevention

Substance Abuse Treatment
Tennage Pregnancy

Vaccines / Immunizations

Other *

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

* Other responses are displayed in the Appendix
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Answer Options

Response Percent

Response Count

Aging 31.1% 154
Cancers 15.2% 75
Caregiver stress 26.1% 129
Child abuse / neglect prevention 11.3% 56
Dental problems 12.5% 62
Diabetes 12.9% 64
Domestic / interpersonal violence 10.3% 51
Firearm related injuries 9.7% 48
Heart disease and stroke 17.4% 86
High blood pressure 12.9% 64
HIV / AIDS 2.8% 14
Homicide 3.6% 18
Infant / child health 10.3% 51
Infectious diseases (ex: hepatitis, tuberculosis, influenza, etc.) 15.6% 77
Motor vehicle crashes 7.9% 39
Nutrition / diet 39.4% 195
Overweight / obesity 32.9% 163
Physical activity 37.8% 187
Psychological / mental / emotional health 25.7% 127
Racism 15.2% 75
Rape / sexual assault 8.7% 43
Respiratory disease 6.3% 31
Safety (seat belt use, child safety, swimming, home safety, etc.) 11.5% 57
Sexual health / adult pregnancy planning 8.1% 40
Sexually transmitted diseases (STDs) 6.9% 34
Slip / fall prevention 8.1% 40
Substance abuse prevention 24.8% 123
Substance abuse treatment 15.4% 76
Suicide 18.6% 92
Teenage pregnancy 11.3% 56
Tobacco use / quitting 13.1% 65
Vaccines / immunizations 18.4% 91
Wellness / disease prevention 39.6% 196
Other (please specify) 6.3% 31
Answered question 495
Skipped question 149

* The top five choices are noted in bold
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QUESTION 6: What are the most serious health issues in Livingston County?
(Choose up to 3)

Access to Health Care

Birthing Center (Lack of)

Child Abuse

Chonic Disease

Dental Health / Access to Dental Care

Domestic Violence / Interpersonal Violence

Education Level (or lack of)

Environmental Issues

Health Insurance (Lack of)

Infectious Diseases

Low Immunization Rates

Mental Health

Motor Vehicle Crashes

Obesity

Rape / Sexual Assault

Sexually Transmitted Diseases (STDs)

Substance Abuse

Suicide

Unhealthy Aging / Lack of Access to Services for Seniors |
Other *

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
* Other responses are displayed in the Appendix

Answer Options Response Percent Response Count

Access to health care 13.9% 8l
Birthing center (lack of) 21.1% 123
Child abuse 6.8% 40
Chronic disease (ex: cancer, diabetes, heart disease, high blood pressure, 19.5% 114
stroke, etc.)

Dental health / access to dental care 9.8% 57
Domestic violence / interpersonal violence 12.7% 74
Education level (or lack of) 9.2% 54
Environmental issues (radon, air, water, etc.) 6.8% 40
Health insurance (lack of) 16.8% 98
Infectious diseases (ex: hepatitis, tuberculosis, influenza, etc.) 1.7% 10
Low immunization rates 14.7% 86
Mental health 25.0% 146
Motor vehicle crashes 5.7% 33
Obesity 25.9% 151
Rape / sexual assault 2.6% I5
Sexually transmitted diseases (STDs) 1.0% 6
Substance abuse 38.9% 227
Suicide 14.9% 87
Unhealthy aging / lack of access to services for seniors 15.4% 90
Other (please specify) 7.7% 45
Answered question 584
Skipped question 60

* The top five choices are noted in bold
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DEMOGRAPHIC ANALYSIS OF SURVEY PARTICIPANTS

The majority of survey respondents were: residents of the 48843 zip code, females,

aged 40-54, white/Caucasian, married/partnered/cohabitating, holding a college degree, with an
annual household income above $100,00, with two individuals per household, employed full-

time, privately insured, and have been a resident of Livingston County for 20 years or more.

Some of the questions and demographic information are incomplete due to respondents

choosing not to answer certain questions. This can explain the inconsistencies between the

total survey responses reported in the Executive Summary and those found in the tables and

graphs in The Results. The final count of survey responses found in the Executive Summary was

ultimately impacted by those who chose to skip survey questions.

NUMBER OF PARTICIPANTS BY ZIP CODE
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* Other responses are displayed in the Appendix

NUMBER OF PARTICIPANTS BY ZIP CODE RESPONSE RATE

Answered Question

633

Skipped Question
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GENDER IDENTIFICATION OF PARTICIPANTS

100%
80%
65.8%
60% Gender Response Response
Identification Percent Count
Male 33.9% 212
33.9%
40% Female 65.8% an
Other 0.3% 2
20% + Answered Question 626
0.3% Skipped Question 18
0% T T 1
Male Female Other
AGE
Under 18
T Age Response Percent | Response Count
18-25 Under 18 0.6% 4
1 18-25 2.1% 13
26-39 | | 2639 16.3% 102
40-54 40-54 39.6% 248
4 | 55-64 23.3% 146
55-64 Over 65 18.2% 114
- | Answered Question 627
Over 65 I Skipped Question 17
0% 10% 20% 30% 40% 50%
ETHNICITIES
African American / Black
Asian / Pacific Islander Ethnicity Response Percent | Response Count
) ] ] 7 African American / Black 0.2% |
Hispanic / Latino | Asian / Pacific Islander 0.5% 3
Native American Hispanic / Latino 0.8% 5
J Native American 0.3% 2
White / Caucasian White / Caucasian 92.8% 579
7 Prefer Not To Answer 3.8% 24
Prefer Not To Answer | Other * 1 6% 10
Other * Answered Question 627
Skipped Question 17

0% 20% 40% 60% 80% 100%

* Other responses are displayed in the Appendix
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MARITAL STATUS

Single (Never Married)

Married / Partnered / Co-
habitating

Marital Status Response Percent | Response Count
Divorced . Single (Never Married) 7.1% 44
Married / P?rtr?ered / 79.8% 495
i Co-habitating
Divorced 11.3% 70
Widowed Widowed . 1.8% I
Answered Question 620
Skipped Question 24
0% 20% 40% 60% 80% 100%
EDUCATION LEVELS
Other * Some High High School
0.6% Schoal Diploma or
0.8% GED
4.6% . Response Response
Education Percent Count
Some High School 0.8% 5
High School Diploma o
or GED 4.6% 29
Some College 19.9% 136
Vocational College Degree 45.3% I
Training Vocational Training 2.2% 14
2.2% Graduate Degree 26.6% 168
or Higher R
Other * 0.6% 4
Answered Question 632
Skipped Question 12
* Other responses are displayed in the Appendix
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ANNUAL HOUSEHOLD INCOME

40%
35%
30%
25%
20%
15%
10%
o | | | | |
Less than $20,000 $20,000 to $29,000 $30,000 to $49,000 $50,000 to $74,000 $75,000 to $99,000 Over $100,000  Prefer Not To Answer
Annual Household Income Response Percent Response Count

Less than $20,000 3.0% 19

$20,000 to $29,000 3.2% 20

$30,000 to $49,000 10.5% 66

$50,000 to $74,000 16.9% 106

$75,000 to $99,000 15.4% 97

Over $100,000 33.6% 211

Prefer Not To Answer 17.4% 109

Answered Question 628
Skipped Question 16
NUMBER OF PEOPLE PER HOUSEHOLD
45%

40% People Per Response Response
359% Household Percent Count
o I 6.8% 43

30% 2 40.4% 254
25% 3 17.3% 109

4 21.8% 137
0,
20% 5 10.5% 66
15% 6 2.5% 16
10% 7 0.3% 2
8 or more 0.3% 2
5% ':. Answered Question 629
0% - . . . . . | . , Skipped Question 15
1 2 3 4 5 6

7

8or
more
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EMPLOYMENT STATUS

Employed full-time

Employed part-time but looking for full-time
Employed part-time but looking for full-time
Self-employed

Homemaker

Student

Retired

Out of work

Unable to work / Disabled

Other *
0% 20% 60%
* Other responses are displayed in the Appendix
Employment Status Response Percent Response Count
Employed full-time 56.0% 354
Employed part-time 14.7% 93
Employed part-time but looking for full-time 1.3% 8
Self-employed 8.1% 51
Homemaker 5.1% 32
Student 1.9% 12
Retired 18.0% 114
Out of work 0.8% 5
Unable to work / Disabled 1.4% 9
Other * 0.9% 6
Answered Question 632
Skipped Question 12
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HOW DO YOU PAY FOR HEALTH CARE? (CHOOSE ALL THAT APPLY)

100%
90%
80%
70%
60%
50%
40%
30%
20%
10% -
0% s  EEN _ . : : _
*
&Q’b\ \Q\’bo ‘B‘Q) ,bé'o (b(\(ae’ %000 @\OQ? ‘\Q}
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* Other responses are displayed in the Appendix
How do you pay for health care? Response Percent Response Count
Pay Cash (Uninsured) 2.9% 18
Medicaid / Healthy Michigan Plan 5.0% 31
Medicare (Part A & B) 14.1% 88
Medicare Advantage (Part C) 4.3% 27
Private Health Insurance 83.3% 519
Veterans Administration 0.8% 5
Indian Health Services 0.2% |
Other * 5.6% 35
Answered Question 623
Skipped Question 21

HOW LONG HAVE YOU BEEN A RESIDENT IN LIVINGSTON COUNTY?

3% 49
4% Years as Livingston Response Response
M Less than 1 year County Resident Percent Count

H 1-2 years Less than | year 3.2% 20
[-2 years 3.5% 22
M 3-4 years 3-4 years 4.5% 28
m 5-10 years 5-10 years 11.9% 74
[ 1-20 years 28.8% 180
W 11-20 years Over 20 years 48.1% 300

m Over 20 years Answered Question 624

Skipped Question 20
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PART 2:
KEY INFORMANT INTERVIEWS
&
ASSET MAPPING
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MAPP CTSA Part 2
Key Informant Information &

Asset Mapping Participants

CASA/LACASA, WHMI News

Marcia Jablonski

Livingston County Catholic Charities
Mark T. Robinson

Livingston County Community Mental
Health

Connie Conklin

Livingston County Department of
Public Health

Matt Bolang

Dianne McCormick

Kris Moyer

Livingston County Human Resources
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The Process:
Key Informant Information
& Asset Mapping

On May 7%, 2015, the Livingston County MAPP Team convened to complete the second
part of the CTSA, which included gathering information from key informants from the
community and from MAPP Team participants, and conducting an asset mapping activity.

Upon arrival, MAPP Team participants were randomized into five small groups for the
key informant information session and the asset mapping activity. Participants then received a
brief overview of the MAPP process, including past accomplishments and future phases, and an
in-depth description of the CTSA particularly emphasizing the goals of the second half of the
assessment. The meeting was broken into two parts, with a key informant information session
followed by an asset mapping activity. One week prior to the CTSA: Part 2 meeting MAPP
Team members were electronically sent and were asked to complete “The Road-MAPP to the
CTSA (Part 2)” worksheet (Appendix) to prime them for the meeting activities.

The key informant information session focused on gathering information from influential
and knowledgeable community members to better understand the health and quality of life
issues that are important to the community. This activity required participants to walk around
the room to stations that corresponded to each of the seven questions on “The Road-MAPP to
the CTSA (Part 2)” worksheet. Participants were instructed that they could either work with
the small group that they were traveling with to respond to the question or complete the
questions as individuals. The key informant questions included:

¢  What makes you proud of Livingston County?

e What is not going so well in Livingston County?

e In your opinion, has the health and quality of life in Livingston County improved, stayed
the same, or declined over the past few years? Why!?

e What are some specific examples of people/groups working together to improve the
health and quality of life in Livingston County?

¢ What do you believe is keeping Livingston County from doing what needs to be done to
improve health and quality of life?

e What actions, policy, or funding priorities would you support to build a healthier
community?

e What is the most important thing Livingston County can do to improve the health and
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quality of life for residents?

After the key informant information session was finished, participants completed an
asset mapping activity with their small group that corresponded with “The Road-MAPP to
the CTSA (Part 2)” worksheet (Appendix). The asset mapping activity sought to develop a
collective inventory of the positive and valued aspects of a community, including places,
institutions, programs, and people. Asset mapping was differentiated from needs assessment
in that a needs assessment focuses on what is currently “wrong” in a community and what
needs to be done to improve the situation while asset mapping seeks to identify
opportunities and strengths within the community provided by its people and resources.
After the meeting the results from each small group were compiled by the MAPP Team
Facilitators and were used to generate asset maps (where possible) for Livingston County.
A complete list of MAPP Team-identified assets can be found in the Appendix. It is
important to include the list in any analysis, as the map layers were limited in availability.

At the conclusion of the meeting participants were provided with the next steps in the
MAPP Process, and a meeting evaluation (Appendix) was completed.
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The Results:
Key Informant Information

MAPP Team members acted as key informants and responded to seven questions

designed to gather more information about the health and quality of life in Livingston County.

Common themes and responses from this activity were identified and captured below.

QUESTION I: WHAT MAKES YOU PROUD OF LIVINGSTON COUNTY?

Rural character

Good schools

Low crime rates/safe communities

Effective public transportation

Recreational opportunities (state/metro parks)
Opportunities for an active lifestyle

Active community involvement/problem solving
Collaborative government

Collaborative and network of service providers
Generous residents/sense of community
People care

“Can do” or “Figure it out” attitude

Small town feel

Economic atmosphere

Active churches

Family-centered community

County identity — “we all identify as Livingston
County residents”

Local media — WHMI/Newspaper

Forward thinking and engaged

Farmers market

Chambers activities

Social, entertainment, and artistic opportunities

QUESTION 2: WHAT IS NOT GOING SO WELL IN LIVINGSTON COUNTY?

Increase in sexually transmitted diseases
Dental care for Medicaid population
Overcoming negative past (Racial diversity)
Personal agendas (some political)

Need more medical providers

Poor/lack of adequate support (ex. childcare)
Homeless needs (shelters)

Youth activities

Affordable housing

Drug/substance use and abuse, including intravenous
drug use

Not walkable/bike-able (vehicle dependent)

Lack of fully integrated public transportation system
within the county as well as connecting to areas
outside of the county

Lack of resources for all citizens in Livingston
County that need mental health services
Pockets of poverty — sense of isolation

Not all health care services are available in the
county (e.g. maternity/delivery)

Not always accepting of diversity/differences
Lack of green infrastructure

Obesity

MAPP PHASE 3: THE 4 ASSESSMENTS — CTSA
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QUESTION 3: IN YOUR OPINION, HAS THE HEALTH AND QUALITY OF LIFE IN
LIVINGSTON COUNTY IMPROVED, STAYED THE SAME, OR DECLINED OVER

THE PAST FEW YEARS? WHY?

: Increase in faith- e Declined: Increase in e Stayed the same: For those
based engagement in the unemployment, increase in NOT affected by the recession
community needs/resources that foreclosure, increase in Asset- e Too much reliance on word of

are non-denominational
: “City life feel” —
restaurants, arts, etc. .
: Use of parks and rec
: Overall improvement ®
as Livingston County has always
been ahead of the curve °
: Economic outlook
: Availability of health
care providers has increased,
access has increase for those
employed and insured .

to health care

of lakes/rivers

Limited, Income-Constrained,
Employed (ALICE) population
Declined: Increase in insurance

and prescription costs/co-pays .
Declined: Due to lack of access

Decline: Recession

mouth communication regarding
resources (human services,
parks, lakes, etc.)

Very mixed — depends on the
person and the issue

Decline: Environment — more
people = more cars, more
impervious surfaces (parking
lots, rooftops etc.), degradation

QUESTION 4: WHAT ARE SOME SPECIFIC EXAMPLES OF PEOPLE/GROUPS WORKING
TOGETHER TO IMPROVE THE HEALTH AND QUALITY OF LIFE IN

LIVINGSTON COUNTY?

Human Services Collaborative Body
Transportation Coalition

St. Joseph Mercy Hospital

LACASA

Livingston County United Way

Service groups — Rotary, Kiwanis, etc.

Love Inc.

Livingston County Catholic Charities
Livingston County Department of Public Health
Salvation Army

SELCRA and other rec centers

Libraries

Meals on Wheels

LET.S.

Community Mental Health

211

Public Safety (police, fire, EMS, 911)

Dog park

Private corporations (Panera, DTE, Consumers
Energy, Corrigan, WHIM, Press-Argus)

Recreation Authority

St. John’s Providence (Brighton Hospital)

Home Show

Chambers

LESA

Senior centers

DDA’s

Schools (though mostly within the school
environment)

Faith-based churches engaging

City and county governing bodies

Torch 180 (business hiring individuals with
disabilities)

Work Skills Corp.

FAKS (foster parents)

Collaboration with state agencies: MDEQ, MDARD,
MDHHS

Courts

Livingston County Community Alliance (substance
abuse)
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QUESTION 5: WHAT DO YOU BELIEVE IS KEEPING LIVINGSTON COUNTY FROM DOING
WHAT NEEDS TO BE DONE TO IMPROVE HEALTH AND QUALITY OF LIFE?

Educating about healthy lifestyles/choices
Opposing/conflicting interests

“Bedroom community” — when home, people want
to be left alone, enjoy quiet

Communicating available programs and services
Money/resources

Insistence by public on low taxes

Lack of diversity/acceptance

Demographics — lack of housing for young adults (in
their 20’s and 30’s)

Socially conservative — anti-vaccine

Resistance to new innovations/change

Political interests

Educating population

Make long-term commitment to programs/services
that are effective vs. “grant” and “pilot” funded only
Organize communication “to the community”
Reduce taxes

Aging population with lack of resources/money
Resistance/denial that we have serious issues/needs
in our community (homeless, substance use, mental
health)

Stigma — mental health, substance use, low income,
diverse populations

Lack of comprehensive needs assessment
Fragmented/siloed solutions to problems not driven
holistically

QUESTION 6: WHAT ACTIONS, POLICY, OR FUNDING PRIORITIES WOULD YOU SUPPORT
TO BUILD A HEALTHIER COMMUNITY?

Parks and rec funding (i.e. YMCA)
Encourage collaboration
Outcome focused
LETS funding
Road funding
Enhanced public transportation
Increased law enforcement
Affordable housing
Medicaid dental clinic
More comprehensive drug abuse prevention
programs
o In a family systems approach
o Needle exchange

Incentive for blended funding projects
Walking/riding trails throughout county —
connecting communities

Policies based on a “health in all policies” approach
Closer ties/collaborations with schools — utilize
them more as community access points to assist at-
risk families/families in need

Public declaration/resolution that Livingston County
is accepting and embraces diversity

Community Health Improvement Plan = action
Increase walkability of community

Community college (county’s own)

QUESTION 7: WHAT IS THE MOST IMPORTANT THING LIVINGSTON COUNTY CANDO TO
IMPROVE THE HEALTH AND QUALITY OF LIFE FOR RESIDENTS?

Education for families based on their specific needs
(these are families with identified issues with DHS)
Improving/maintaining the vibrancy of downtowns
that include places for kids of all ages to enjoy (to
foster connectedness to community)

Walkability and riding from outer areas

Preserve open space

Recreation/recreation centers

Affordable housing

Support for senior centers/senior needs support
Promote existing services

Improve cultural opportunities/arts

Improve immunization rates

Medicaid dental clinic

Improve health care for Asset-Limited, Income-
Constrained, Employed (ALICE) population and
those on Medicaid

Safety net for substance abuse and mental health
issues (not jail)

Address social determinants of health
Maintain/improve the environment
Communication of needs and resources
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The Results:
Asset Mapping

The assets in Livingston County were collected through the asset mapping activity
completed by the MAPP Team, as well as existing asset maps provided by the Livingston
County Department of Public Health. A complete list of assets identified by the MAPP Team
during Part 2 of the CTSA is located in the Appendix. Asset maps visually display collected data
and provide locational information on community resources enabling the identification of assets
important to the community. Once an asset map has been completed it becomes a platform for
analysis and action. The results below represent the assets in our community deemed

important by the MAPP Team and supplemented by the Livingston County Department of
Public Health.

OVERALL ASSET MAP

2015 MAPP Framework, Phase 3: Community Themes & Strengths Assessment
Asset Map
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This asset map depicts all identified assets within Livingston County as determined by

the MAPP Team and the Livingston County Department of Public Health. This map identifies
the following assets found in our county:

e Airports e Hospitals

e Recreation activities e Fire departments
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e Law enforcement

e Pharmacies

e Medical services (EMS)
e Libraries

e Maedical clinics

EDUCATION ASSET MAP

e Churches

e Civic organizations
e Adult care facilities
e Schools/colleges

e Retail

2015 MAPP Framework, Phase 3: Community Themes & Strengths Assessment
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The asset map above identifies the libraries, schools, and colleges located within

Livingston County. In total there are 79 schools/colleges, 16 school districts, and 7 libraries

within the county.
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HEALTHCARE ASSET MAP

2015 MAPP Framework, Phase 3: Community Themes & Strengths Assessment
Asset Map: Healthcare
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The Healthcare Asset Map displays the hospitals, pharmacies, medical services (EMS),
medical clinics, and adult care facilities that are located in Livingston County. Within the county
there are: | hospital, 31 pharmacies, | medical service organization (EMS), 65 medical clinics,

and 56 adult care facilities.
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PUBLIC SERVICES ASSET MAP

2015 MAPP Framework, Phase 3: Community Themes & Strengths Assessment
Asset Map: Public Service
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The following public services were identified within Livingston County: 16 fire
departments, 10 law enforcement units, and | medical service organization (EMS).
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RCREATION ASSET MAP

2015 MAPP Framework, Phase 3: Community Themes & Strengths Assessment

Asset Map: Recreation
% R{ 17 359 e ‘ , .
S < 2 £ 3 m\

Y y
% '7 @ Tyrone L

- o
g = 3 v
C’ohoctah ; ‘l 5

Conway L
A &-. [ 'fb"‘ ‘1
{ e '
=il SN Y2

Legend

® Recreation Activity
—— River

[ ] Lakes

[ Park and Recreation Areas
[__] City/Village/Township

Livings ton County, Michigan
Department of Public Health 82004100 © 8200 16400 24600
MAPP Team 517.548.9850

Livingston County is home to many recreational opportunities such as: 40 recreation

activities, 1,672 rivers, 184 lakes, and 41 park and recreation areas.
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TRANSPORTATION ASSET MAP

2015 MAPP Framework, Phase 3: Community Themes & Strengths Assessment
Asset Map: Transportation
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Livingston County has many different means of transportation connecting the
communities within the county, as well as those outside of the county, including |1 airports,
and many major roads, state highways, U.S. highways, and interstate highways.
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OTHER LIVINGSTON COUNTY ASSETS MAP

2015 MAPP Framework, Phase 3: Community Themes & Strengths Assessment
Asset Map: Other Assets
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Identified in the “Other Livingston County Assets Map” are 62 churches, 10 civic

organizations, and 63 retail units.
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CITY OF BRIGHTON AND HOWELL ASSET MAPS

Due to the large concentration of assets located within the city of Brighton and the city
of Howell, overall asset maps were created for each city for a more detailed look at the assets
provided within the community.

2015 MAPP Framework, Phase 3: Community Themes & Strengths Assessment
Asset Map: City of Brighton
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2015 MAPP Framework, Phase 3: Community Themes & Strengths Assessment
Asset Map: City of Howell
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Note: Some of the above asset maps have not been updated since 2008 and therefore do not
reflect the growth of and/or changes to the assets within Livingston County. Additionally,
not all assets identified by the MAPP Team in Part 2 of the CTSA were mapped so it is
important to supplement analysis of the maps with the complete list of MAPP Team-
identified assets in the appendix.

Meeting
Evaluation

EVALUATION

MAPP Team members completed a participant evaluation (Appendix) at the conclusion
of each CTSA work session. Evaluation results were shared with the MAPP Team facilitators
for planning purposes.
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Livingston County
MAPP Team Meeting
Phase 3: The 4 Assessments

Community Themes and Strengths Assessment (Part 1)

Thursday, January 15, 2015
Livingston County EMS Public Safety Complex
1:00pm - 3:00pm

. Welcome & Sign-in [1:00pm-1:20pm]
Il.  CTSA Survey Question Development Activity [1:20pm-1:50pm]
lll.  Survey Question Discussion [1:50pm-2:50pm]
e Small group survey question reports [1:50pm-2:20pm]
e Large group discussion and finalization of survey questions [2:20pm-2:50pm]
IV.  Session Summary & Next Steps [2:50pm-3:00pm]

e CTSA survey will be shared via email with MAPP Team participants for community
distribution.

V. Adjourn

Next Meeting:

Phase 3: The 4 Assessments — Local Public Health System Assessment (Part 1)
Thursday, February 5, 2015
1:00-3:00PM
Livingston County EMS Public Safety Complex, Hartland Auditorium
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o o The Road-MAPP to the CTSA
Survey Development

The Community Themes and Strengths Assessment (CTSA) is one of four assessments in Phase Three of
the MAPP Process. The CTSA is focused on gathering the thoughts, opinions, and perceptions of
community members in order to understand which issues are important to the community. It is often used
to obtain subjective, qualitative information compared to objective, quantitative data.

The CTSA survey will be distributed to the community via an electronic survey (SurveyMonkey) to obtain
community members’ thoughts about community health issues and quality of life in Livingston County.

CTSA Survey Development Instructions:
e Each small group is to develop 5-10 questions for the CTSA survey.
e Questions should focus on collecting information on the opinions of community members about the
health and quality of life in Livingston County.
e Survey questions should be in a multiple choice format.

Survey Question Development
1.
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MAPP Meeting Evaluation Form

Phase 3: The 4 Assessments
Community Themes and Strengths (Part 1)

Thursday, January 15, 2015 at 1:00pm

Please take a minute at the end of the meeting to complete this evaluation. The feedback will help us
improve the quality and effectiveness of our future meetings.

Indicate how much you agree with the following statements by circling your response using the scale
provided:
1 = strongly disagree, 2 = disagree, 3 = neutral, 4 = agree, 5 = strongly agree

28 9| E|g|By
S® ®) S| 5|55
58 2 2|2 52
The meeting purpose and objectives were clearly stated. 1 2 3 4 5
All meeting participants were actively involved. 1 2 3 4 5
| am satisfied with the opportunities for participation and sharing. 1 2 3 4 5
| am satisfied with the way decisions were made. 1 2 3 4 5
The meeting structure allowed for full participation. 1 2 3 4 5
Meeting materials provided were informative and useful. 1 2 3 4 5
The discussion was focused. 1 2 3 4 5
Issues covered were important. 1 2 3 4 5
We used our meeting time effectively. 1 2 3 4 5
The time given to all agenda items was adequate. 1 2 3 4 5
| am satisfied with this meeting. 1 2 3 4 5
| enjoyed this meeting. 1 2 3 4 5

What aspects of this meeting were particularly good?

What aspects of this meeting could have gone better?

After having gone through this, what expectations do you have for the next meeting?

Do you have any additional suggestions or comments about this meeting?



community

Themes & Strengths

Assessment

An anonymous survey for those who live, work, & play in
Livingston County.

opinions ISSUES
about health needing
and quality of more
attention

our
community's

strengths ife

Brought to you by:

The Livingston County MAPP (Mobilizing for Action through Planning and
Partnerships) Team is a group of community members and organizations
working together to improve public health by developing a community
health improvement plan.
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Community Themes & Strengths Assessment
Livingston County, 2015

The Livingston County MAPP (Mobilizing for Action through Planning and Partnerships) Team is a group

of community members and organizations working together to improve public health by developing a

community health improvement plan. We are conducting this survey to help identify our community’s

strengths as well as issues needing more attention and to gather opinions about the health and quality

of life in Livingston County. Anyone who lives, works or plays in Livingston County is considered a part of

our “entire community” and is encouraged to respond to this anonymous 10-minute survey.

The results from the survey will only be reported in aggregate form, such as by zip code, age groups, or

by gender. No individual level reporting will be included in the final report, which will be shared with the

MAPP Team and available to the community.

Please only respond to this survey once, either electronically or on a paper survey. Please note, an *

next to a question denotes an answer is required.

We appreciate your time and input for this important community effort! Should you have questions or

concerns about this survey, please contact Chelsea Moxlow, Health Educator / Accreditation
Coordinator for the Livingston County Department of Public Health at (517) 546-9850 or

cmoxlow@livgov.com

1. Where do you get information about health, social services, and community resources in Livingston

County? (Choose all that apply.)
211
Community Mental Health
Department of Human Services
Doctor / health care provider
Facebook / Twitter / other social media
Family / friends
Food pantry / Gleaners
Internet search

Library

Livingston County Department of Public Health

(including WIC)

r

Newspaper / magazine

Oakland Livingston Human Service Agency (OLHSA)

[ [N T e (o (O U (AN AN N

Places of worship

Private agencies

Radio

Television

Salvation Army

Service agency / case worker
Schools

Senior centers

St. Joseph Mercy Livingston Hospital
Worksite

| don't know where to get information

Other (please specify)




2. Which of the following do you think PREVENTS you and/or other people from accessing health services, social
services, and other resources in Livingston County? (Choose all that apply.)

2 Availability 2 Personal conflict (schedule, respite, legal, spouse,
etc.
I Cost r )
o Provider shortage
Don't know =
Stigma / unwilling to ask for hel
I Housing (inadequate or lack of residential address) - gma/ 8 P
B e el , s Substance abuse
| don't think anything prevents people in Livingston -
County from accessing services and resources. Transportation
Insurance coverage (inadequate or lack of) I Unable to meet eligibility requirements for services
. . . or benefits
Knowledge or information about services / r
resources (inadequate or lack of) Wait time (lack of timely access when needed)
Language barrier I Other (please specify)

Personal choice

3. Please rate each of the following aspects of Livingston County:

Strong  Adequate Needs Don't k.n(.)w / No
Improvement opinion
Adult health (example: disease rates among adults) f" > e IS
Arts and cultural opportunities - - i i
Caregiver support e s I I
Early childhood care 'S IS e -
Early childhood education - ' I -
Economy ' s I e~
Education and schools (Kindergarten through 12th grade) C i i s
Environmental factors (clean and safe air, water, etc.) . - e s
Family life ' IS e i~
Food availability - i - -
Good place to raise children - r ' -
Good place to retire 'S 'S - -
Health care quality s IS - i~
Health care access 'S - I -
Health insurance options r r I -
Healthy behaviors and lifestyles . e 'S -
Housing options 'S s I o



N Don't k N
Strong  Adequate eeds on’t know / No

Improvement opinion
Infant / child health - - - -
Job opportunities . 8 g r
Mental health treatment . r . .
Parks / recreation options and open spaces C C 1'_ f_
Race relations O . g e
Religious / spiritual values . . . .
Residents (friendly, supportive, etc.) . . . .
Safety (low crime, safe community and neighborhoods) . . . .
Senior services O . g 'S
Social opportunities / interactions C . e .
Social services r . . .
Substance abuse treatment C - - -
Transportation services T . T -

Other (please specify and provide rating of Strong, Adequate, Needs Improvement, or Don't know/No opinion)

4. Which of the following are NOT adequately met in Livingston County? (Choose up to three (3).)
r

Culture / diversity Social health
Information about health and health services I Spiritual health
3 Mental / emotional health 3 Substance abuse prevention
Physical health (including medical care, dental care, I Substance abuse treatment
and chronic and infectious diseases) H . .
Suicide prevention
Recreation
- I | think all health needs are adequately met in
Safety Livingston County.
Senior services (including healthy aging, optical and 2 Other (please specify)

dental care, prescription drugs, nutrition, living
assistance, etc.)



5. What health education topics would you like more information about? (Choose all that apply.)

[ [ e [ (O (R (AN A N B

-

Aging

Cancers

Caregiver stress

Child abuse / neglect prevention
Dental problems

Diabetes

Domestic / interpersonal violence
Firearm related injuries

Heart disease and stroke

High blood pressure

HIV / AIDS

Homicide

Infant / child health

Infectious diseases (ex: hepatitis, tuberculosis,

influenza, etc.)

r

-
-
-

Motor vehicle crashes
Nutrition / diet
Overweight / obesity

Physical activity

i
-
-
-
-

Psychological / mental / emotional health
Racism
Rape / sexual assault

Respiratory disease

Safety (seat belt use, child safety, swimming, home

safety, etc.)

r

[ [ [ (R (R (A [ B B

Sexual health / adult pregnancy planning
Sexually transmitted diseases (STDs)

Slip / fall prevention

Substance abuse prevention

Substance abuse treatment

Suicide

Teenage pregnancy

Tobacco use / quitting

Vaccines / immunizations

Wellness / disease prevention

Other (please specify)

6. What are the most serious health issues in Livingston County? (Choose up to three (3).)

”
-
-
-

Access to health care
Birthing center (lack of)
Child abuse

Chronic disease (ex: cancer, diabetes, heart

disease, high blood pressure, stroke, etc.)

0 N RN B .

-

Dental health / access to dental care
Domestic violence / interpersonal violence
Education level (or lack of)

Environmental issues (radon, air, water, etc.)
Health insurance (lack of)

Infectious diseases (ex: hepatitis, tuberculosis,

influenza, etc.)

r

0 D R R i B .

r

Low immunization rates

Mental health

Motor vehicle crashes

Obesity

Rape / sexual assault

Sexually transmitted diseases (STDs)
Substance abuse

Suicide

Unhealthy aging / lack of access to services for

seniors

Other (please specify)




*7. What is the zip code of your current home?

48114 C 48430
C 48116 C 48816
C 48137 O 48836
C 48139 C 48843
C 48143 C 48844
© 48169 © 48855
C 48178 C 48863
C 48189 C Other (please specify)
C 48353
8. How do you identify?
‘ Male
Female
Other
9. What is your age in years?
‘ Under 18 © 40-54
C 18-25 O 55-64
C 26-39 C Over 65

10. Which of these racial / ethnic groups do you most identify with?

i i

African American / Black White / Caucasian
o o

Asian / Pacific Islander Prefer not to answer
i i

Hispanic / Latino Other (please specify)
-

Native American

11. What is your current marital status?
-
Single (never married) Divorced

-~
Married / Partnered / Co-habitating Widowed

12. What is your highest education level?

-
Some high school Vocational training
-
High school diploma or GED Graduate degree or higher
o .
Some college Other (please specify)
-

College degree



13. What is your current household annual income?

© Less than $20,000 C
© $20,000 to $29,000 C
© $30,000 to $49,000 C
© $50,000 to $74,000

14. How many people live in your household?

i i
1

2
3
4

$75,000 to $99,000
Over $100,000

Prefer not to answer

8 or more

15. Which of the following best describes your employment status? (Choose all that apply.)

Employed full-time 2

Employed part-time =
Employed part-time but looking for full-time I
r

Self-employed

Retired
Out of work
Unable to work / disabled

Other (please specify)

Homemaker

I R R R .

Student

16. How do you pay for your health care? (Choose all that apply.)

¢ Pay cash (uninsured) ¢ Veterans Administration
C Medicaid / Healthy Michigan Plan C Indian Health Services
C Medicare (Part A & B) C Other (please specify)
C Medicare Advantage (Part C)

C Private health insurance (example: Blue Cross Blue

Shield, HMO, through employer, etc.)

17. How long have you been a resident of Livingston County?

C Less than 1 year C 11-20 years

C 1-2 years C Over 20 year

: 3-4 years

: 5-10 years

Thank you! Please return this survey to the Livingston County Department of Public Health.



Evaluacion de Temas y Fortalezas de la Comunidad
Condado de Livingston, 2015

El equipo Movilizacion para la Accién mediante Planificacion y Alianzas (MAPP) del Condado de Livingston es un
grupo de miembros de la comunidad y organizaciones que trabajan en conjunto para mejorar la salud publica
mediante el desarrollo de un plan de mejora de la salud comunitaria. Estamos llevando a cabo esta encuesta para
ayudar a identificar los puntos fuertes de nuestra comunidad, asi como las cuestiones que requieren mas atencion
y recolectar opiniones sobre la salud y calidad de vida en el Condado de Livingston. Cualquier persona que vive,
trabaja o juega en el Condado de Livingston se considera una parte de nuestra "comunidad completa" y se le
motiva a responder esta encuesta andnima de 10 minutos.

Los resultados de la encuesta sélo se comunicaran en forma agregada, como por cédigo postal, grupos de edad, o
por género. Ninguna informacién a nivel individual se incluird en el informe final, que sera compartido con el
Equipo MAPP y estard a disposicion de la comunidad.

Por favor, responda a esta encuesta una sola vez, ya sea electrdnicamente o en una encuesta en papel. Tenga en
cuenta que un * junto a una pregunta denota se requiere una respuesta.

iAgradecemos su tiempo y opinidn de este importante esfuerzo comunitario! Si tiene preguntas o cuestiones sobre
esta encuesta, por favor pongase en contacto con el Chelsea Moxlow, Educadora de Salud / Coordinadora de
Acreditaciéon del Departamento de Salud Publica del Condado de Livingston en el (517) 546-9850 o
cmoxlow@livgov.com

1. ¢De donde obtienes la informacion sobre la salud, los servicios sociales y recursos de la comunidad
en el Condado de Livingston? (Elija todas las que correspondan.)

I 211 I Lugares de Culto
u L B . .
Salud Mental Comunitaria Agencias privadas
(Community Mental Health) r .
Radio
Departamento de Servicios Humanos r L
Television

(Department of Human Services)

2 Ejército de Salvacién

Doctor / Proveedor de atencién médica .
(Salvation Army)

I Facebook / Twitter / otros medios sociales . . . .

- Agencias de servicio / trabajadores sociales
Familia / amigos

= Escuelas
Despensa comunitaria (Food pantry / Gleaners)

- Centros para personas mayores
Busqueda en Internet (Senior centers)

2 Biblioteca 2 Hospital St. Joseph Mercy de Livingston
Departamento de Salud Publica del Condado de I Lugar de trabajo

Livingston (incluyendo WIC
& ( y ) I No sé déonde obtener informacion
Periddicos / revistas r

Otros (Especifique por favor)

Agencia Oakland Livingston de Servicios Humanos
(OLHSA)



2. ¢Cudl de las siguientes opciones cree que le IMPIDE a usted y / o a otras personas acceder a los servicios de salud,
servicios sociales y otros recursos en el Condado de Livingston? (Elija todas las que correspondan.)

2 Disponibilidad 2 Conflicto personal (horario, descanso, legal,
cényuge, etc.
I Costo r yug )
o , Escasez de proveedores
No lo sé
- . . . . I Estigma / renuentes a pedir ayuda
Vivienda (inadecuada o la falta de una direcciéon de
. . N .
residencia) El abuso de sustancias
No creo que nada impide a las personas en el 2 Transportacion
Condado de Livingston acceder a los servicios y

No poder cumplir con los requisitos para ser
recursos. . o .
elegible a los servicios o beneficios

La cobertura del seguro (inadecuado o falta de) .
Tiempo de espera (falta de pronto acceso cuando

El conocimiento o informacién acerca de los sea necesario)

servicios / recursos (inadecuado o falta de) Otras (Especifique por favor)

Barrera lingliistica (idioma)

Eleccidn personal

3. Por favor calificar cada uno de los siguientes aspectos del Condado de Livingston:

Fuerte Adecuada Nec.esita No sé / Sin opinién
Mejorar

Salud del adulto (ejemplo: tasas de enfermedad entre los - - i~ -
adultos)

Artes y oportunidades culturales - i i i
Apoyo para cuidadores - " ' s
Cuidado a temprana edad - - e e
Educacién a temprana edad C - - -
Economia e s I ~
Educacién y escuelas (Jardin de nifios hasta el 12vo grado) C f" o '
Los factores ambientales (aire limpio y seguro, agua, etc.) C f" r '
La vida familiar - . s I
La disponibilidad de alimentos i r e r
Un buen lugar para criar a los hijos i ' ' ‘e
Un buen lugar para retirarse - - e e
Calidad de cuidado de la salud - - - -
Acceso para el cuidado de la salud - i i i
Opciones de seguro médico - - e s



Comportamientos y estilos de vida saludables
Opciones de vivienda

Salud de infantes / nifios

Oportunidades de trabajo

Tratamiento de salud mental

Parques / opciones de recreacion y espacios abiertos
Las relaciones raciales

Valores religiosos / espirituales

Los residentes (amable, solidario, etc.)

Seguridad (bajo nivel de crimen, comunidad y barrios
seguros)

Servicios para Personas Mayores
Oportunidades sociales / interacciones
Servicios sociales

Tratamiento de las adicciones

Servicios de transporte

Necesita

Fuerte Adecuada Mejorar No sé / Sin opinién
C C C C
C C C C
C C C C
C C s C
C C C C
C C C C
C C C C
C C s C
C C C C
C C s C
C C C C
C C s C
C C C C
's 's s 's
i i i i

Otros (por favor dar detalles y proporcionar calificacion de Fuerte, adecuada, Necesita mejorar, o No sé / Sin opinidn)

4. ¢{Cual de las siguientes categorias no se cumplen adecuadamente en el Condado de Livingston? (Seleccione un

maximo de tres (3).)

I Cultura / diversidad

I Informacidn sobre los servicios de salud y de salud
2 Salud mental / emocional

r

La salud fisica (incluyendo la atencién médica,
cuidado dental, y las enfermedades croénicas e
infecciosas)

Recreacion
Seguridad

Servicios para Personas Mayores (incluyendo el
envejecimiento saludable, la atencién éptica y dental,

medicamentos recetados, la nutricion, la asistencia para

vivir, etc.)

3 La salud social

I La salud espiritual

2 La prevencion del abuso de sustancias
I Tratamiento de las adicciones

I La prevencion del suicidio

-

Creo que todas las necesidades de salud se
cumplen de manera adecuada en el Condado de
Livingston.

Otras (especificar por favor)




5. éQué temas de educacion para la salud le gustaria mas informacion? (Elija todas las que correspondan.)

Envejecimiento

Tipos de cancer

El estrés del cuidador

El abuso infantil / negligencia prevencidn
Los problemas dentales

Diabetes

La violencia doméstica / interpersonal
Lesiones por armas de fuego

Las enfermedades del corazén y derrame cerebral
Hipertension

VIH / SIDA

Homicidio

Salud Infantil

(1 N N [ N [ (R (A (R (A (R A B AR

Las enfermedades infecciosas (por ejemplo:
hepatitis, tuberculosis, gripe, etc.)

Los accidentes automovilisticos

Nutricion / dieta

A

El sobrepeso / obesidad

A

La actividad fisica

2 Salud emocional / psicolégica / mental
I Racismo
B . L
Violacién / asalto sexual
B . .
Las enfermedades respiratorias
r

Seguridad (uso del cinturdn de seguridad, la
seguridad infantil, natacidn, seguridad en el hogar, etc.)
I Salud sexual / planificacién adulta del embarazo
Enfermedades de transmision sexual (ETS)
Prevencion de resbaldn / caida
La prevencion del abuso de sustancias
Tratamiento de las adicciones
Suicidio
El embarazo adolescente
El consumo de tabaco / dejar de fumar

Vacunas / inmunizaciones

Bienestar / Prevencién de enfermedades

[ R R (e (e (A R D B .

Otros (especificar por favor)

6. éCudles son los problemas de salud mas graves en el Condado de Livingston? (Seleccione un maximo de tres (3).)

B ., 1
El acceso a la atencidon médica

Centro de maternidad (falta de)
El abuso infantil

Las enfermedades cronicas (por ejemplo: cancer,
diabetes, enfermedades del corazoén, presién arterial
alta, derrame cerebral, etc.)

I Salud dental / acceso a la atencion dental

I La violencia doméstica / violencia interpersonal

2 Nivel de educacién (o falta de)

I Las cuestiones ambientales (radon, aire, agua, etc.)
r

El seguro de salud (falta de)

Las enfermedades infecciosas (por ejemplo:
hepatitis, tuberculosis, gripe, etc.)

Las bajas tasas de inmunizacion

Salud mental

Los accidentes automovilisticos

Obesidad

Violacidon / asalto sexual

Enfermedades de transmision sexual (ETS)

El abuso de sustancias

I R e e e B e -

Suicidio



Envejecimiento no saludable / falta de acceso a los
servicios para las personas mayores

*7. éCual es el codigo postal de su actual residencia?

~

48114
48116
48137
48139
48143
48169
48178
48189

T Y YD

48353

8. ¢Como te identificas?
Hombre
Mujer

Otro

9. ¢Cual es su edad en afios?

Menos de 18
C 18-25
C 26-39

Otros (especificar por favor)

T Y YD

48430
48816
48836
48843
48844
48855
48863

Otro (especificar por favor)

10. ¢Con cual de éstos grupos étnicos / raciales se identifica mas?

-~
Africano Americano / Negro
-
Asiatico / Islefio del Pacifico
-
Hispano / Latino
P

Nativo Americano

11. ¢Cudl es su estado civil actual?
Soltero (nunca casado)

Casado / Viviendo juntos / Co-habitando

12, {Cual es su mas alto nivel de educacion?
Algunos estudios secundarios

Diploma de escuela secundaria o GED

o
-
-

40-54
55-64
Mas de 65

Blanco / Caucaseo
Prefiero no contestar

Otro (especificar por favor)

Divorciado

Viudo

Un poco de universidad

Titulo universitario



) . . .
Entrenamiento vocacional Otro (especificar por favor)

Estudios de postgrado ‘

13. é{Cual es el ingreso anual actual de su hogar?

'8 i

Menos de $20,000 $75,000 to $99,000
i i

$20,000 to $29,000 Mas de $100,000
i i

$30,000 to $49,000 Prefiero no contestar
-~

$50,000 to $74,000

14. {Cuantas personas viven en su hogar?

- 1 - c
- 5 - 6
- 3 - 7
C 4 O 8 omas

15. ¢Cual de las siguientes opciones describe mejor su situacion laboral? (Elija todas las que correspondan.)

I Empleado de tiempo completo I Jubilado / Retirado
2 Empleado de tiempo parcial 2 Sin Empleo

Empleado de tiempo parcial pero buscando de I Incapaz de trabajar / discapacitado
tiempo completo I

Otro (especificar por favor)

Trabajador por cuenta propia

I Ama de Casa

Estudiante

16. ¢Como paga por su atencion médica? (Elija todas las que correspondan.)

C Pago en efectivo (sin seguro) C Administracion de Veteranos
C Medicaid / Plan de Michigan Saludable C Servicios de Salud Indigena
i Medicare (Parte A & B) (Irwdian Health Services)

i Medicare Advantage (Parte C) ‘ Otro (especificar por favor)
-~

El seguro médico privado (ejemplo: Blue Cross Blue
Shield, HMO, a través del empleador, etc.)

17. éPor cuanto tiempo ha sido residente del Condado de Livingston?

Menos de 1 afio C 5-10 afios
1-2 afos C 11-20 aios
=
3-4 aios Mas de 20 afios

iGracias! Por favor regrese esta encuesta al Departamento de Salud Publica del Condado de Livingston.



CTSA SURVEY
“OTHER” SURVEY RESPONSES

QUESTION I: WHERE DO YOU GET INFORMATION ABOUT HEALTH,

SOCIAL SERVICES, AND COMMUNITY RESOURCES IN RE:%:S':ITSE
LIVINGSTON COUNTY? (CHOOSE ALL THAT APPLY)
Arc 2
Books I
Brochures, pamphlets, community service fairs (including Community Connect) 2
Chamber of Commerce 3
Chiropractor I
Community Connection I
Community meetings I
County Consortium on Aging I
Court I
Don’t need any 2
Great Start Livingston 2
Gym 2
Health food store I
Homeless Continuum of Care I
| don’t even know that we have 21 | for info I
I’'m a healthcare worker I
Internet search 4
LACASA 2
LESA I
Livgov.com 2
Livingston County Catholic Charities 2
Livingston County United Way 9
Local media 3
Local official I
Love Inc. I
Michigan Works 2
Personal physician I
Phone Book I
Professional organizations/publications I
Professional referrals I
Schools I
Second Chance Support Network I
SELCRA I
Senior Center 2
Services are kept a secret and out county does a lousy job getting the word out I
Spouse 2
Township |
University of Michigan Health System I
Until | worked for the county | did not know where to look |
Word of mouth, friends, family, etc. 4
Work I
Total Responses 69




QUESTION 2: WHICH OF THE FOLLOWING DO YOU THINK PREVENTS

YOU AND/OR OTHER PEOPLE FROM ACCESSING HEALTH RESPONSE

SERVICES, SOCIAL SERVICES, AND OTHER RESOURCES IN COUNT

LIVINGSTON COUNTY? (CHOOSE ALL THAT APPLY)
20% of people living in Livingston County have economic needs that are not met I
Assistance with signing up (registering) I
Cost prohibitive insurance co-pays and high cost of services 2
Disagreement with national insurance, desire for natural not medical |
Don’t need any 3
Fuel, sometimes...government phone allowance I
Insurance carrier requires us to go to doctor in Oakland, Wayne, or Macomb County 2
Lack of a human to talk to I
Lack of cleared sidewalks (snow), some cannot walk to get healthcare I
Lack of communication |
Lack of government, i.e. tax supported service infrastructure I
Lack of information — regarding what is available 2
Lack of internet access 3
Lack of required documentation I
Lack of services available at the “hospital” I
Lack of supports to encourage them to check it out I
Lack of trust for the system I
Lazy I
Nothing 4
Our insurance will only let us use community mental health for our mental health care due to
our kids having Mychild. However CMH says my kids aren't sick enough to still need services
and that the pediatrician can prescribe them the antipsychotics that they take. My Ped says |
no, he's not comfortable with that since he isn't a mental health care provider. | am left with
no options as CMH says they don’t qualify for services as they are no longer emergent and
the insurance won’t let me take them anywhere else.
Pride, not just stigma I
Quality of care |
Real and perceived atmosphere of discrimination I
Residents in the community want all resources in ONE are, information is too fragmented.
We need a resource HUB of sorts, frustration happens when people are forced to run to 5 2
agencies and come up empty of information
Schedule — being open when I’'m available or having appointments available 2
STIGMA, STIGMA, STIGMA AND POOR TREATMENT FROM DHS OR OTHER

I

AGENCIES
Transportation is very lacking I
Unable to navigate the social services system I
Under educated and under informed who struggle with life skills I
Very fortunate to have good coverage I
Where or not a person owns a firearm I
Willingness of agency staff to help I
Total Responses 45




QUESTION 3: PLEASE RATE EACH OF THE FOLLOWING ASPECTS OF
LIVINGSTON COUNTY:

RESPONSE
COUNT

Adult recreational sports opportunities: Needs Improvement

After school activities for middle and high school kids - needs improvement

Bicycle & Pedestrian safety needs improvement. Bike lanes, trails between parks, etc. Lots of
high speed roads with unsafe conditions for recreational activities. More bike/walking paths
outside of the cities.

Brighton is not a very friendly place. Too many snobby stuck up people

City bike paths/trails would help keep residents healthy. Now we have to travel a distance to
access bike trails.

Disabilities information

Diversity acceptance/encouragement - Needs Improvement

Don't know/no opinion

Drug/alcohol intervention - definitely needs help

Environmental issues--protecting farmland, water, full-time recycling center

Housing for less fortunate and those returning citizens from prison and Jail - Needs
improvement.

Livingston County is becoming increasingly wealthy and costs are high - which means people
who have lived here a long time are getting gentrified out of participation - Needs
Improvement

Livingston County needs to develop more sidewalks and connected trails that allow
people/children to walk more places.

Mental health care

More activities outdoors for families, housing costs are high and not much here for
alternative options, more options for fresher foods year round less chain grocery stores
maybe more Co-ops

Need more LETS busses. Can't get to where we need to go always booked. / We could
definitely use more public transportation (Needs improvement in Livingston County)

Need more parking in downtown areas Brighton/Howell

Need train to Ann Arbor

No housing available for homeless

No treatment programs for |17and under with substance abuse issues. Need
something like DayBreak in Washtenaw County here in Livingston especially for first
time offenders. Should be the first plan of action over jail regardless what the
offender wants!!! Evaluation by a certified Drug Consular should show what is
needed based on the interview with the offender.

Only St. Joe, need Beaumont or U of M

People in poverty able to access assistance and resources - Needs Improvement

Programs for children with autism need improvement in Livingston County

Road repair

Season's Hospice was wonderful for my husband to stay @ home for the last 5 1/2 months of
his life.

Support and education thru the schools on substance abuse is adequate but finding out what
resources (doctors, support services, therapists, and programs) that are available is next to
impossible. Most have closed due to lack of insurance coverage. If you are not on Medicaid
you have little to no options.

The high rate of abuse among children and adults rights for an abusive parent to be alone
with their child/children. The high rate of substance and alcohol abuse amongst adults and
teens. These are areas that are not taken care of in the appropriate manner. People whom
have greater authority such as a judge, counselor, police officer, and The people in these
fields are not being honest in their decision making a lot of children are suffering because of
this. The Friend of the Court needs to be closely looked into and to see what is really
going.

Vaccination rate of school children needs improvement

WE HAVE A CRISIS IN OUR COUNTY...KIDS ARE DYING...EDUCATION FOR
PREVENTION IS LACKING, CHILDREN THAT DO NOT FIT COOKIE CUTTER HAVE
NO PLACE TO FIT IN, PARENTS NEED EDUCATION IS SUBSTANCE ABUSE

4
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PREVENTION...TOO MUCH TO LIST

We need a community dental clinic that takes Medicaid. Most Medicaid clients have
transportation issues and the long journey to Washtenaw county is going to be taxing on
them.

We need more places to shop and to work in the Hartland area (minimum wage workers
shouldn't have to drive to next city to work) needs improvement.

When DHS relies on volunteers for transportation, that's a strong sign of mismanagement.
CMH is appalling compared to other counties.

Where we live we are much more connected with Genesee County, e.g. schools, nearby
shopping, medical facilities. More cooperation between counties would be nice.

Total Responses 42
QUESTION 4: WHICH OF THE FOLLOWING ARE NOT ADEQUATELY MET RESPONSE
IN LIVINGSTON COUNTY? (CHOOSE UP TO 3) COUNT
Adolescent services — multiple I
All the needs are met 2
Bullying/Teen cyber attacks 2
Child protective services is inadequate I
Clearing house for info, a go to place or website or phone number to direct services I
Community education about problematic issues I
Disability awareness/inclusion I
Effects of fluoride in the water supply I
Genoa township needs its own law enforcement. State police and sheriff are inadequate. I
Have not been involved with this, so | don’t really know. I
Help for low income I
Help to find work for returning citizens from jail I
Holistic living — all in one grocery store (whole foods). Holistic health care providers. I
Holistic options that are affordable I
| am not sure I
I’'m not aware I
Less emphasis on driving, more on walking/bicycling, especially to schools 2
Need to get back to Christian roots I
Needs improvement, feeding hungry families I
No community pools, health clubs, walking trails, etc. I
No homeless shelter offered, homeless individuals 3
Pre-teen/teen social opportunities outside of sports which leads to no alternative |
transportation issues, too.
Sheriff response I
Smaller class national school scores need to improve I
Sports for children within the schools and within the community are outrageously prices that |
children that love sports are affected by nonparticipation.
STIGMA ASSOCIATED WITH SUD AND MENTAL HEALTH I
The services at St. Joe’s Livingston and Brighton I
Then # of health care providers I
There are not enough adult recreational sports opportunities I
There may be adequate senior services, but one needs an advanced degree and an army of 2
volunteers to navigate them
There’s always room from improvement, but Livingston County has tremendous service. I
To my knowledge |
Transportation limitations 15
We have to go out of county for too many services. I
You have to be willing to look yourself I
Total Responses 57




QUESTION 5: WHAT HEALTH EDUCATION TOPICS WOULD YOU LIKE
MORE INFORMATION ABOUT? (CHOOSE ALL THAT APPLY)

RESPONSE
COUNT

Adoption agency to eliminate abortions

Alcohol use treatment

Animal care

Any information should be available to our health care provider

Don’t know

Gay prejudice

Holistic approaches — food (non-GMO/organic/local/traditional food prep/gluten free & dairy
free options)

I’'m a retired nurse...ask my nurse daughter/look up information

Long term care facilities for the elderly.

Nothing

Oh, please! Enough with the race crap. It is ok to be white and non-apologetic. | am tired of
white and law abiding citizens being discriminated against.

Organic whole foods, alternative health options

Parenting — too many children here are abused even to death

Retirement options

Spinal cord injury support groups

Stigma

Suicide rates and ages

Teen pregnancy, drugs, alcohol in the schools, SEXTING in the schools, STD's are really
treaded on lightly in this county. WE DO have these problems, turning a blind eye and not
providing resources is not going to make these problems go away.

Texting, using tablets while driving.

Toxins in the vaccines

Transportation and human trafficking

Total Responses

31

QUESTION 6: WHAT ARE THE MOST SERIOUS HEALTH ISSUES IN
LIVINGSTON COUNTY? (CHOOSE UP TO 3)

RESPONSE
COUNT

Abortions from Planned Parenthood

Aging population, lack of geriatricians, lack of continuum of care options. Get sick in
Livingston, you're outa here.

Autism

Bureaucrats looking for excuses to expand government, Bureaucrats trying to create a need
to procure grant $$.

Child obesity

Child vaccine rates

Cost

Crime

Disability access to services

Don’t make up problems, hospital has a birthing center-.

For those without health insurance they are in a difficult situation. Affordable Care Act has
helped several friends, but it can be costly for some people.

Get back to the 10 Commandments and there would be a higher accountability back in our
society.

Government mandated vaccines, toxins, and geoengineering

Healthy families

Heroine

Human trafficking

| do not know
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Keeping people dependent on government

Lack of birthing center is ridiculous for this county

Lack of parks or places for safe free exercise

lack of services ..jobs, health care, transportation housing, physical care assistance for young
adults with disabilities.

Lack of services and transportation

No substance abuse treatment center for youth

I
I
None 2
Not enough aid for unemployed I
Parents who feel immunizations are unnecessary for kids I
Physical health I
Poor nutrition — too much sugar and processed foods, especially among kids I
Poor roads I
Psychosocial health of children and teens. Also rampant recreational drug use and |
promiscuity among teens.
Services...or lack of...at St. Joe Livingston (cardiac intervention, trauma, etc.) I
Substance use disorder is a chronic disease I
The county's greatest strength is its natural resources - let's keep them maintained. I
The Medicaid application system is broken I
The water in Brighton is awful and very expensive I
Tolerance I
Transportation (besides LETS) I
Unhealthy parenting. Enabling and not teaching children to respect themselves, others & their |
environment. | believe the schools fail in this area also.
Xenophobia and the generally racist attitude towards non-whites in Livingston County. I
Total Responses 44
QUESTION 7: WHAT IS THE ZIP CODE OF YOUR CURRENT HOME? RE.’S;‘S:.?E
48103 2
48160 I
48169 I
48187 I
48197 I
48356 I
48380 9
48381 I
48429 I
48451 2
48843 I
48864 I
48892 I
48895 I
Total Responses 24
QUESTION 10: WHICH OF THESE RACIAL/ETHNIC GROUPS DO YOU RESPONSE
MOST IDENTIFY WITH? COUNT

All

American

Chose: black, Asian, Hispanic, native American, white, other: Columbian American family,
Peruvian American family.

Discrimination is illegal

European American

Human




| have no problem with any race color or ethnic origin.

Mixed

Multiracial

WE NEED TO STOP SAYING RACE AS THERE IS NO RACE
Total Responses

10

QUESTION 12: WHAT IS YOUR HIGHEST EDUCATION LEVEL?

RESPONSE
COUNT

Doctor

HFH school of nursing + up grade classes
None

Registered nurse degree

Total Responses

|
|
|
4

QUESTION 15: WHICH OF THE FOLLOWING BEST DESCRIBES YOUR
EMPLOYMENT STATUS? (CHOOSE ALL THAT APPLY)

RESPONSE
COUNT

And then some

Elderly parent caregiver

Homeschool parent

Physician therapist

Recent widow — 24/7 care of husband for many years
Retired and working part-time

Total Responses

QUESTION 16: HOW DO YOU PAY FOR YOUR HEALTH CARE? (CHOOSE

ALL THAT APPLY)

RESPONSE
COUNT

30% paid by employees

BlueCaid for children

Cash for the grandchild | am raising

Covered by Retiree Health Plan

Credit card

Employer paid

Employer plan

Have ins, pay out of pocket for 5 people

Huge deductible, so we pay through savings plan
| don’t know

Medicare Part B only

Medigap and Part D plans in addition to Medicare
Part D and Part F Supplemental

Pay cash for Medigap insurance

Private which | pay for

Self-employed, self-pay

Self-pay: dental

Significant added out of pocket

Still have to pay exorbitantly high co-pays that often preclude using the insurance coverage |

get through my employer.

Supplemental policy private pay
Tri care

Under father’s

Union

We pay cash for a lot of our doctors--holistic practioners that solve problems and don't just

Band-Aid them.
Total Responses
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7 g o MAPP Team Meeting
Phase 3: The 4 Assessments
Community Themes and Strengths Assessment (Part 2)

Thursday, May 7, 2015
Livingston County EMS Public Safety Complex
1:00pm - 3:00pm

VI.  Welcome & Sign-in

VII.  Key Informant Stations

VIIl.  Small Group Asset Mapping Activity
IX.  Session Summary & Next Steps

X.  Adjourn

Next Meeting:

Phase 3: The 4 Assessments — Community Health Status Assessment
Thursday, May 14, 2015
1:00-4:.00PM
Livingston County EMS Public Safety Complex, Hartland Auditorium



The Road-MAPP to the CTSA (Part 2)

The Community Themes and Strengths Assessment (CTSA) is one of four assessments in Phase Three of the MAPP
Process. Part 1 focused on gathering the thoughts, opinions, and perceptions of community members to understand which
health issues are important to the community. Part 2 is aimed at gathering additional information from Key Informants
(YOU!) regarding the health and quality of life in Livingston County, as well as identifying local resources that can be used to
improve the community’s health through Asset Mapping.

Key Informant Questions

1. What makes you proud of Livingston County?

2. What is not going so well in Livingston County?

3. Inyour opinion, has the health and quality of life in Livingston County improved, stayed the same, or declined over the past
few years? Why?

4. What are some specific examples of people/groups working together to improve the health and quality of life in Livingston
County?

5. What do you believe is keeping Livingston County from doing what needs to be done to improve health and quality of life?

6. What actions, policy or funding priorities would you support to build a healthier community?

7. What is the most important thing Livingston County can do to improve the health and quality of life for residents?



Asset Mapping

Asset Mapping is the process of developing a collective inventory of the positive and valued aspects of a community,
including places, institutions, programs, and people. After the map is complete, community members will be able to assess
whether there are unrecognized assets from which it can draw upon and whether all segments of the community can access
its resources.

Asset Mapping differs from Needs Assessments in that Needs Assessments focus on what is currently “wrong” in a
community and what needs to be done to improve the situation, while Asset Mapping seeks to identify opportunities and
strengths within the community, right now, provided by its people and resources.

Below is a comparison of a needs-based vs. asset-based approach:

Needs-Based Asset-Based

e Focus on deficits e Focus on assets

o Results in fragmentation of responses to local needs e  Opportunity identification

e High emphasis on governmental agencies e People are the answer

e Focus on the individual o Less services

e  Programs are the answer/more services o Emphasis on associations, business, agencies,

o Sees people as “clients” churches, etc./focus on community/neighborhood

e  Sees people as “citizens”

In the spaces below, list resources/assets for each category. Please be as specific as possible.

PHYSICAL:

Parks, places of worship, recreational
resources, libraries, open spaces,
informal gathering places etc.

COMMUNITY RESOURCES:
Health clinics, social services
organizations, civic and fraternal
organizations, recreational groups,
associations, etc.

INSTITUTIONS/BUSINESSES:
Provides local jobs and work to build
a strong local economy and provide
needed services for the community.

PEOPLE:

Individuals who share their expertise
and organizational skills to make a
difference in the community.

COMMUNICATION:

Ways residents receive
information about the community
(events, organizations, people
etc.




MAPP Meeting Evaluation Form

Phase 3: The 4 Assessments
Community Themes and Strengths (Part 2)

Thursday, May 7, 2015 at 1:00pm

Please take a minute at the end of the meeting to complete this evaluation. The feedback will help us
improve the quality and effectiveness of our future meetings.

Indicate how much you agree with the following statements by circling your response using the scale
provided:
1 = strongly disagree, 2 = disagree, 3 = neutral, 4 = agree, 5 = strongly agree

28 8 E gy
S® ®) S| 5|55
5822|252
The meeting purpose and objectives were clearly stated. 1 2 3 4 5
All meeting participants were actively involved. 1 2 3 4 5
| am satisfied with the opportunities for participation and sharing. 1 2 3 4 5
| am satisfied with the way decisions were made. 1 2 3 4 5
The meeting structure allowed for full participation. 1 2 3 4 5
Meeting materials provided were informative and useful. 1 2 3 4 5
The discussion was focused. 1 2 3 4 5
Issues covered were important. 1 2 3 4 5
We used our meeting time effectively. 1 2 3 4 5
The time given to all agenda items was adequate. 1 2 3 4 5
| am satisfied with this meeting. 1 2 3 4 5
| enjoyed this meeting. 1 2 3 4 5

What aspects of this meeting were particularly good?

What aspects of this meeting could have gone better?

After having gone through this, what expectations do you have for the next meeting?

Do you have any additional suggestions or comments about this meeting?



MAPP TEAM ASSET MAPPING ACTIVITY RESULTS BY GROUP

Group |

City, county, metro, and state
parks

Community squares/gathering places (e.g.
Mill Pond in Brighton, Pinckney Village

PHYSICAL: e Neighborhood playgrounds Park, Howell Historic Court House area)
Parks, places of worship, recreational e Dog parks Senior Centers
resources, libraries, open spaces, informal e Local lakes Coffee shops (informal gathering place)
gathering places, etc. e  Rails-to-Trails access points Schools
e  Farmers’ Market Churches/places of worship
e Libraries
e  Fraternal organizations: Legion LACASA
Halls, American Legion, Elks, Medilodge and other assisted living facilities
Eagles Club, VFW, Knights of SELCRA and other community recreation
Columbus groups (including county clubs)
e St Joe’s (Hospital and Catholic services
outpatient facilities) Government agencies: Department of
e University of Michigan Public Health, Community Mental Health,
(outpatient/physician offices) Department of Human Services
COMMUNITY RESOURCES: *  Urgent care clinics Sierra Club
Health clinics, social services organizations, * Rotary/Lions clubs Huron River Watershed Council
civic and fraternal organizations, recreational e  United Way Friends of the Shiawassee River
groups, associations, etc. e Red Cross Chambers of Commerce
*  Gleaners Habitat for Humanity
e Cornerstone St. Vincent De Paul
e North Ridge Peoples Church (Pinckney)
e 242 Churches Livingston County Art Council
e Local community theater Schools
groups (e.g. Pinckney Players, Livingston Land Conservancy
Community Theater of Howell, Local historical societies
etc.)
e Ogihara Chambers of Commerce
e Chem Trend Local colleges/universities: Cleary
INSTITUTIONS/BUSINESSES: e Work Skills University, Lansing Community College,
Provides local jobs and work to build a strong | e  Michigan Works Washtenaw Community College sites
local economy and provide needed services for | e  M-Tec (training centers) Major chains and franchises (e.g. Meijer,
the community. e SCORE (retired executives Home Depot, Wal-Mart, etc.)

that do consulting for young
people)

Downtown Development Authorities
Local Government

PEOPLE:

Individuals who share their expertise and
organizational skills to make a difference in the
community.

Elected officials
DDA Directors

Faith leaders
MAPP Team members

COMMUNICATION:
Ways residents receive information about the
community (events, organizations, people, etc.)

WHMI

Livingston County Press and
Argus

Community Connect

Word of mouth
Website/internet

Posters/flyers in local business windows
Community events (e.g. Vendors at Balloon
Fest, Melon Fest, Legend of Sleepy Howell,
Brighton Jazz/Blues Fest, Art in the Park —
Pinckney, Home Show, Senior Power Day)
Social media




Group 2

All churches within the

Metro parks and lakes

community 242 Churches

PHYSICAL: e Libraries Downtowns — Howell and Brighton
Parks, places of worship, recreational e Geno Park Mill Pond
resources, libraries, open spaces, informal e |ce skating rinks Gyms around the area
gathering places, etc. e Restaurants Golf courses

e Court house Conservation clubs

e Rec centers/sport leagues Bowling alleys

e  Farmers Market United Way

e  Festivals and events All township halls

e CMH Houses
COMMUNITY RESOURCES: e  Public Health Michigan Works
Health clinics, social services organizations, ¢  Genesis Work Skills
civic and fraternal organizations, recreational o Elks Chambers
groups, associations, etc. e VFW DDA

e Optimos Heather oaks outsource center

e Rotary Clubs Public schools

e Habitat for Humanity LETS

e Work Skills St. Joe’s

e Downtown Special ministries
INSTITUTIONS/BUSINESSES: e Real estate Citizens
Provides local jobs and work to build a strong | ®  Trial Summit Meijer
local economy and provide needed services for | ¢  TRW Kroger
the community. e Torch 182 Lawn/yard care

e Local government Construction business

e Corrigan Shopping
PEOPLE: e  County commissioners All boards for groups/committee’s for the
Individuals who share their expertise and e  Township leaders various groups
organizational skills to make a difference in the | ¢  Mayors Livingston County Community Foundation
community. o  Sheriff EMS

e  WHMI Newspapers

e  Churches WHMI Radio
COMMUNICATION: e Bulletin boards Websites
Ways residents receive information about the | e  Agencies Word of mouth
community (events, organizations, people, etc.) | ¢  Some social media Flyers

e Billboards Yard signs

e Newsletters Email blasts




Group 3

e City Schools
e County Great Escape
PHYSICAL: e  Township Zap Zone
Parks, places of worship, recreational e  Rec Parks Bowling
resources, libraries, open spaces, informal e  Paintball Castaway Café
gathering places, etc. e 242 Church SELCRA
e  Golf courses Howell area parks and rec
e Library Coffee shops
e Vina Dental Care Catholic Charities
COMMUNITY RESOURCES: © CMH OLHS.A
Health clinics, social services organizations © Wic Salvation army
civic and frate:rnal organizations recreatior;al ° LACASA DHS
’ e  Veterans Services Livingston County Elks Club

groups, associations, etc.

Community Rec

Lions Club

e ROTC
Work Skl Chamb
INSTITUTIONS/BUSINESSES: v optac DDA
Provides local jobs and work to build a strong | Business Development Spark

local economy and provide needed services for
the community.

Cleary University

Score (library)

o Excel Michigan Works
PEOPLE: e Human Services Collaborative Advantage Livingston
Individuals who share their expertise and Body Howell Chamber

organizational skills to make a difference in the
community.

Local government

COMMUNICATION:

Ways residents receive information about the
community (events, organizations, people, etc.)

211

Local senior centers
Website information
Public meetings

Township Fliers
Newsletters
TV/Radio
Churches




Group 4

e Library Lutz Park
e Airport Deerfield Park
e EMS facility Shopping (outlet and Greek Oak)
PHYSICAL: e  Metro/state parks Golf mecca (25 public)
Parks, places of worship, recreational e Cleary University Brighton and Howell shops
resources, libraries, open spaces, informal e Crystal Garden Concerts — Brighton Center for
gathering places, etc. e Fowlerville fairgrounds Performing Arts
e Howell beach Howell Opera House
e Soccer fields and complex Free parking
e  Chain of lakes
e  Gleaners United Way
e Lovelnc. Health department
e OLHSA Hospital
Rot Hospi
COMMUNITY RESOURCES: N ospiee
. . . o e DDA’s Senior nutrition
Health clinics, social services organizations, Lo - . .
. o . e University of Michigan Flight Lions Club
civic and fraternal organizations, recreational ) -
L e Catholic Charities Rec centers
groups, associations, etc. i
e  Senior centers Chambers
e Work Skills Public safety services
e  Salvation Arm Red Cross
e  Faith Medical
INSTITUTIONS/BUSINESSES: e  Public safety (police, fire, EMS) DHHS
Provides local jobs and work to build a strong | ®  Schools Hospital
local economy and provide needed services for | ¢  Cleary University Retail stores
the community. e Ml Works
PEOPLE: e Rotaries Con?missio.ners an.d other elected officials
= . . e  Pastors Public Service (police, fire, EMS)
Individuals who share their expertise and . .
o : ) ) e Teachers Human Services Collaborative Body
organizational skills to make a difference in the ;
. e Medical Reserve Corp All Volunteers
community. .
e Recycle Livingston
e WHMI Emails
e Fowlerville News and Views Social media
COMMUNICATION: e Church bulletins Press and Argus
Ways residents receive information about the | @  Flyers at Laundromats and other Community newsletters

community (events, organizations, people, etc.)

businesses
TV
Health Department

Word of mouth
Municipal and other public agencies
Libraries




Group 5

e  Lutz County Park Kensington park

e  Brighton rec area Huron Meadows
PHYSICAL: e Lakeland trails Kensington Ice rink
Parks, places of worship, recreational *  Pinckney rec area Merrill Field
resources, libraries, open spaces, informal o Al n?etr.o parks. Elementa.ry school playgrounds
gathering places, etc. . Imaglnatlon Station Howell city park

e  Pinckney Town Square Howell court house lawn

e Mill Pond Cromaine and all libraries

e 242 Church Howell Opera House

e Vina dental clinic Brighton and Howell Chambers

e  Faith medical clinic St. Luke Clinic

e St Joseph Mercy Hospital Catholic Charities

e  Woodland Center LACASA and all UW funded programs
COMMUNITY RESOURCES: e  Scout groups Kiwanis and rotary clubs
Health clinics, social services organizations, : ZZ;geSSILr:E Livingston ?Lﬁsfnters
civic and fraternal organizations, recreational .

roups, associations, etc. * ARC Salvation Army

grotips, ' e Work Skills Love Inc.

e Ashley’s Friends The Connection

e  Community Foundation United Way

e  Gleaners and food bank Health department

networks CMH

e Citizens/Hanover Commercial business
INSTITUTIONS/BUSINESSES: e St Joe/Woodlands WHMI
Provides local jobs and work to build a strong | ®  School districts Press and Argus
local economy and provide needed services for | ¢  County government and Howell and Brighton Chambers
the community. services as employer Corrigan

e  Farmers Market First National Bank

e Mike Murphy Pam McG.

e Bob Herbst Pat Convery
PEQ,PLE: . . e  Maria Stuart Don and Sandy Corles
Indwuflual’s who s.hare their expgrtnse and. e Carol Griffith Kim Wilson
:gf:::zitif;?al sklls to make a difference in the e  George and Melanie Mosess Barb and Mark Binkley

e Nancy Rosso Kathie Janego

e Pastor Tim Weasel Steve Gronow

e WHMI Press and Argus

e Job fair Facebook

o Caregiver fair Church Bulletins
COMMUNICATION: e Community Connect Twitter
Ways residents receive information about the | e  Hospital waiting rooms Schools
community (events, organizations, people, etc.) | ¢ Home Show Email

e  Brighton Art Fair and others Human Services Collaborative Body —

share community events
Health Department

Google Group
Coffee shop bulletin boards
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