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Agenda

1. Annual Enrollment

2. 2026 Updates

3. Medical Plans (BCBSM)

4. Pharmacy Plan (RxBenefits/OptumRx)

5. Health Savings Accounts/Limited FSA(Health 
Equity) 

6. Flexible Spending Accounts (Navia)

7. Dental Plans (BCBSM)

8. Blue Cross Value Add Programs (BCBSM)

9. Valenz Bluebook

10. Employee Assistance Program (Ulliance)

11. Vision Plans (MetLife)

12. Voluntary Benefits (Aetna)

13. Life, AD&D, Disability (New York Life GBS)

14. Pet Insurance (Nationwide)

15. What You Need To Do!



Annual Open Enrollment 
November 3rd – November 14th

This year we will be having a Passive 
enrollment. This means you do not need 

to re-enroll and your 2025 benefit 
elections will carry-over into 2026

You Must Enroll If…

• …you wish to participate in the Healthcare or 
Dependent Care FSA, Limited Purpose FSA and/or 
Health Savings Account (HSA).  You must make a 
new election every year as these do not carry-
over.

• …add or delete dependent(s)

• …elect a new plan or make changes to your 
benefits

Changes are effective January 1, 2026 
and remain in effect through December 
31, 2026 unless you experience one of 
the following mid-year changes:

• Birth or adoption of a child

• Marriage or divorce

• Dependent gains or loses eligibility

• Change in spouse’s employment status

You must notify Human 

Resources within 30 

days of the event to 

make a change in your 

elections!



Consider the ABCs

A. Ask yourself: would you rather pay for coverage 
up front (via premiums paid through payroll 
deduction) or at the point of service when seeing a 
physician or paying for a medical service

B. Budget accordingly. Can you afford to pay your 
deductible if you incur a large expense early in the 
year?

C. Consider your previous years’ medical expenses 
and your known 2026 medical events (planned 
surgeries, pregnancies, etc.) when choosing a plan



Medical Plan Offerings

▪ All Medical Plans are administered by Blue Cross Blue 
Shield of Michigan (BCBSM) 

▪ Livingston County offers various medical plan options 
(varies based on bargaining units) 

▪ New for 2026: The emergency room copay for Non-
Union PPO 4 and PPO 6 coverage will increase from 
$100 to $150 (waived if admitted)

▪ We will be offering the same coverage as we did in 
2025:

– PPO 4

– PPO 6

– PPO 1 (only available to some union groups)

– High-Deductible Health Plan with HSA (available 
to non-union employees, 911 operators and 
EMS)



Blue Cross Blue Shield – Medical Plans

*Aggregate Deductible: The entire family must reach the total deductible before copays/coinsurance applies

PPO 4 
Base Benefit

PPO6
Buy-Up

Union Only: 
PPO1

Buy-Up

Non-Union/911 and EMS Only High-
Deductible Health Plan(HDHP) –with 

HSA

Deductible
$500 Single

$1,000 Family
$250 Single
$500 Family

N/A
$2,000 Single
$4,000 Family

*Aggregate deductible

Coinsurance
You pay 20% after 
deductible is met

You pay 10% after 
deductible is met

N/A You pay 20% after deductible is met

Coinsurance

Includes Deductible + 
Coinsurance

$2,000 single
$4,000 family

$1,250 single
$2,500 Family

N/A N/A

Out-of-Pocket Max
Includes deductible, 

coinsurance, fixed dollar 
copays (Med and RX)

$6,350 Single
$12,700 Family

$6,350 Single
$12,700 Family

$6,350 Single
$12,700 Family

$3,000 Single
$6,000 Family

Office Visits $10 copay $10 copay
Varies by 

Bargaining Unit
20% after deductible is met

Online Visits No copay No copay No copay
$59 copay per visit until deductible is met
20% coinsurance per visit after deductible 

is met



BCBSM Virtual Care

Virtual care that’s always there 
GET CARE WHEN YOU NEED IT, WHEREVER YOU ARE.
With Virtual Care by Teladoc Health®, you and everyone on your 
health plan can get virtual medical and mental health care from a 
smartphone, tablet or computer. Virtual Care is included with your 
Blue Cross Blue Shield of Michigan health care plan.

SIGN UP TODAY
Visit bcbsm.com/virtualcare for a link to download the Teledoc Health app. 
Call1-855-838-6628 with any questions or to arrange a telephone visit.



Blue Cross Well-
BeingSM

Improved well-being tailored to YOU

Your health plan includes tools and 
resources to help make small, everyday 
changes to build health habits and 
improve your health. And they’re available 
to you and your covered family members 
18 and older at no added cost.

The online well-being resources included with 
your health plan are now better than ever. We 
work with Personify Health  to give you a 
best-in-class well-being experience. 

Get ready to live your best life with: 
• An enhanced online experience that delivers 

personalized daily content based on your interests, 
health risks and demographics 

• Seamless integration with more than 100 tracking 
devices and apps, including Apple Health and 
Google Fit

•  A checklist to help you stay on top of 
recommended preventive health care based on 
your specific needs  

• A detailed health assessment with more guidance 
for modifiable health risks 

• Self-guided well-being courses called Journeys® to 
help you build healthy habits that stick 

• A tobacco cessation coaching program to help you 
stop smoking, vaping and using nicotine 

Log in to your member account at bcbsm.com or our 
mobile app to get started. From bcbsm.com, click the 
Programs & Services tab. Then select Blue Cross Well-
Being under Quick Links. From the app, select Programs 
& Services. Then select Health Care & Well-Being. Scroll 
down to Blue Cross Well-Being



Pharmacy Plan 
Offering

▪ Effective 1/1/2026 – Pharmacy Benefits will be administered by 
RxBenefits

▪ What does this mean?

▪ Employees who elect medical/pharmacy benefits will receive 
two ID cards

▪ Blue Cross Blue Shield of Michigan ID card to be used for 
medical services

▪ RxBenefits ID card to be used for pharmacy benefits 
(medications currently obtained at a pharmacy)

▪ Pharmacy providers will not change

▪ Employees and eligible dependents can continue to utilize 
their preferred pharmacies for medication



+

Member Support 

RxBenefits' experienced, high-
performing call center team delivers 
a superior level of service.

Availability
• Benefits Details
• Claims Status
• Pharmacy Network
• Coverage 

Determination/Inquiries
• Mail and Specialty Scripts
• Pharmacy Information

Key Details on Common Issues

Pharmacy Benefits & Coverage 
Inquiries
As plan members, you and your 
dependents can call for questions
related to: 
• Coverage
• Clinical Programs Copays
• Deductible Issues

Paper Claims
Members can mail prescription receipts 
along with their prescription benefits 
manager’s claim form to the address 
listed on their ID card or fax them to 
RxBenefits at 1-205-449-5225 to be 
processed for direct reimbursement.

RxBenefits’ Member Services team is here to address any questions or concerns you may 
have. You can reach them by calling 800.334.8134 or emailing CustomerCare@rxbenefits.com. 

mailto:CustomerCare@rxbenefits.com


Health Savings Account (HSA)

Administered by 
HealthEquity in partnership 

with BCBSM

What is an HSA?

• A tax-advantaged 
medical savings account; 
contributions are made 
pre-tax and funds can be 
used to pay for qualified 
medical expenses

• Must be in a qualified 
high-deductible health 
plan (HDHP) in order to 
contribute to an HSA

Questions About 
Your HSA?

• Call HealthEquity 
member services (877-
284-9840) 

• If you have questions 
about your medical 
coverage, call the 
Customer Service 
number on the back of 
your Blue Cross ID card



HSA Key Rules 
Rules of Participating in an HSA:

▪ Must be enrolled in Livingston County’s HDHP (a qualified HDHP/HSA plan)

▪ Cannot be enrolled in another health plan that is not qualified (i.e. Medicare, secondary on spouse’s 
plan, etc.) and cannot be claimed as a dependent on someone else’s tax return (dependent children 
can draw from your account, but cannot open their own accounts)

▪ Money in your account must only be used for “qualified medical expenses”

▪ Cannot have a Flexible Spending Account (FSA) – any FSA balances must be liquidated/spent. 

▪ You have the option of enrolling in a Limited-Purpose FSA (for qualified dental and vision expenses 
ONLY)

Advantages of an HSA:

▪ Portability and flexibility

– You own the account

– Funds rollover – NOT a “use it or lose it” account

– Both annual employer contributions and employee contributions (up to IRS limit)

– Lowers your taxable income; 

– Tax free interest growth; Tax free investment growth; Tax free withdrawals for Qualified 
Medical Expenses 



2026 HSA 
Contribution 
Limits 

*Please note an additional $1,000 in catch-up contributions can be made if you 
are age 55 or older

Tier
IRS Maximum 
Total Contribution Amount 
Allowed

Funding Provided By 
Employer (Livingston 
County)

Match Provided By 
Employer (Livingston 
County) 

Maximum Individual 
Contribution Allowed 
After Livingston County 
Contribution

Single $4,400 $500 $500 $3,400*

2 Person $8,750 $1,000 $1,000 $6,750*

Family $8,750 $1,000 $1,000 $6,750*



HSA – Using Your Funds

How to Access HSA Funds:
▪ Online

– Use your member portal to pay providers electronically
– Mobile App
– Use a linked personal bank account to pay, then reimburse online from your HSA

▪ HSA Debit Card
– Swipe HSA debit card at time of service
– When you receive your bill from your provider you may write in your card number

Unused Funds:
▪ Unused funds stay with you; save for retirement

▪ Interest accrues tax free

▪ Invest any balance in excess of $2,000

– HealthEquity offers a selection of mutual funds and bonds; Investments are tax free

Remember to keep 
your receipts! 



Limited Care FSA



Flexible Spending Accounts
Administered by Navia Benefits Solutions

▪ Your contributions are taken pre-tax out of your paycheck in equal amounts 
throughout the year and not included on your W-2 form as taxable income.

▪ -There are two options offered:

Healthcare FSA*
- A personal expense account 
that works with your health 

plan, allowing you to set 
aside a portion of your salary 

pre-tax to pay for qualified 
medical expenses.

Dependent Care FSA*
- A pre-tax benefit account 

that enables you to set aside 
money to pay for your out-of-
pocket daycare or dependent 

care expenses for 
dependents.

* Cannot be enrolled in a Health Savings Account (HSA)



Healthcare FSA



Healthcare FSA
Save money on your out-of-pocket medical expenses, including office visit copays, 
deductibles, and other medical, dental, and vision expenses! 

Helps you pay for 
out-of-pocket 

medical expenses

Full election is 
available to you on a 
Benefits debit card 

on January 1st

Eligible to roll over up 
to $680 of your 

remaining balance 
into 2027

Use It Or Lose It! All 
claims incurred in 

2026 must be 
submitted by March 

31, 2027



Dependent Care FSA

You can contribute a 
maximum of $7,500 

into your 
Dependent Care 

FSA. This is a family 
maximum. 

$7,500



Blue Cross Blue Shield – Dental Plans

Service Deputies, 911, Sergeants, 
Lieutenants and EMS

Courts and Non-Union

Preventive 100% 100%

Basic 50% 80%

Major 50% 50%

Orthodontia Not Covered 50%

Maximum $1,200 annually per member
$2,000 Orthodontia Lifetime 
Maximum (adult and child)**

$1,200 annually per member
$2,000 Orthodontia Lifetime 
Maximum (adult and child)

**Ortho benefits vary by bargaining unit



Blue Cross Blue Shield – Blue365



Teledoc – Diabetes and Hypertension 
Support

• Advanced blood 
glucose monitor

• Unlimited test strips 
and lancets

• Personalized tips and 
expert coaching

• 24/7 real-time support 
for out-of-range 
readings

• Connected blood 
pressure monitor

• Digital reports
• Goal-based action 

plans
• Nutrition tips and 

advice from expert 
coaches

• Smart scale
• One-on-one expert 

coaching
• Guidance on creating 

healthy habits that last

• Evidence-based 
interactive programs, 
tracking tools and 
access to dedicated 
coaches



Introducing 
Vālenz 
Bluebook- 
Formally 
Healthcare 
Bluebook

While the name and look 
may be changing, 
everything you rely on stays 
the same. Vālenz Bluebook 
is a FREE service for 
members and their covered 
dependents.



Vālenz Bluebook



Ulliance – Employee Assistance 
Program



Ulliance – Employee Assistance 
Program

Legal & Financial ServicesCounseling Services

Support for your Family Work / Life Resources

• Face to face, telephonic 

or video

• Confidential and at no 

cost to you

• Free 30-minute 

consultations

• Discount provided for 

anything over 30 minutes

• Couples and family 

counseling

• Partner and dependent 

children are included

• 800.448.8326 to speak 

with consultant

• LifeAdvisor.com to access 

portal and create account



MetLife – Vision Plan

Benefit Type
In  Network Coverage

Out of Network 
Reimbursement

Frequency

Eye Exam
• Eye health exam, 

dilation, prescription 
and refraction for 
glasses:

100% Up to $45 Once every 12 months

Frames (additional 20% 
savings on amount beyond 
allowance, excludes 
Costco, Walmart, Sam’s 
Club)

• $150 allowance after 
$10 eyewear copay

• Costco, Walmart, Sam’s 
Club - $85 allowance 

after $10 eyewear 
copay

Up to $70
Once every 12 months

Standard Corrective Lenses
• Single vision
• Lined bifocal
• Lined trifocal
• Lenticular

100% after $10 eyewear 
copay

• Single vision - $30 max
• Lined bifocal - $50 max
• Lined trifocal - $65 max
• Lenticular- $100 max

Once every 12 months



MetLife – Vision Plans

Benefit Type
In  Network Coverage

Out of Network 
Reimbursement

Frequency

Contact Fitting and 
Evaluation

Up to $60
Applies to allowance for 

contact lenses
Once every 12 months

Elective Lenses Up to $150 Up to $105
Once every 12 months

Necessary
100% after $10 eyewear 

copay
Up to $210

Once every 12 months

• Additional Lens 
Enhancements

• Additonal Discounts on 
Glasses and Sunglasses

• Laser Vision Correction

• Average 20-25% savings on all other lens enhancements
• 20% off the cost for additional pairs of prescription glasses and non-prescription 

sunglasses, including lens options
• Discounts averaging 15% off the regular price on 5% off promotional offer for laser 

surgery, including PRK, LASIK, and Custom LASIK. Discounts only available form 
MetLife participating facilities.



MetLife – Vision Plan



Additional 
Benefits



Aetna – Accident Plan

Benefits for: 
• Initial care treatment

• Ambulance 

• X-rays & medical 
imaging

• Follow-up care 
treatment 

• Therapy services

• Traumatic brain injury

• Fractures & 
dislocations 

• Inpatient hospital 
treatment 

• Surgical care 

• Burns 

• Paralysis

• Accidental death & 
dismemberment

• Organized sports* 

… and more! See the plan summary for a full list of benefits and 
details. 

How it works

• Designed to help cover out-of-

pocket costs related to an accident 

that happens off the job — on or 

after the plan’s effective date

• Cash benefits paid for a variety of 

accidental injuries and treatment

• One plan option available 

*FOR ORGANIZED SPORTS BENEFIT: An additional benefit percentage is paid if a covered member 
is injured while participating as a registered member of an organized sporting activity. Some 
benefits are excluded from the additional benefit percentage.



Aetna – Critical Illness Plan

• Heart attack

• Stroke 

• Invasive cancer

• Organ failure 

• Coronary bypass

• Non-invasive cancer 
& skin cancer

• Recurrence diagnosis
(same illness)* 

• Subsequent diagnosis  
(different illness)*

• Paralysis

• Lupus

• Parkinson’s and 
Alzheimer’s 

• Multiple sclerosis

• Childhood illnesses

• Infectious diseases*

• Loss of speech, sight 
or hearing

• Coma

… and more! See the plan summary for a full list of benefits and 
details. 

How it works

• Pays a lump-sum cash benefit for 

the diagnosis of a covered serious 

illness 

• Benefit paid depends on diagnosed 

condition — full or partial face value

• Four plan options available, with a 

maximum benefit of $10K, 

$20K, $30K or $40K per diagnosis

• Benefits for spouse are based on 

100% of employee’s benefits. 

Dependent children  benefits are 

based on 50% of employee’s 

benefits.

• Rates based on employee’s age.



Aetna – Hospital Indemnity Plan

Benefits for: 

• Initial hospital admission*

• Daily inpatient hospital 
stays*

• Daily inpatient stays in 
rehabilitation, substance 
abuse and mental 
disorder facilities*

• Routine newborn care

• Observation room 
(one day per 
plan year)

… and more! See the plan summary for a full list of benefits and 
details. 

How it works

• Designed to help cover out-of-

pocket costs for a planned or 

unplanned hospitalization — 

including admissions for childbirth 

• Cash benefits paid for a covered 

hospitalization and daily stays

• One plan option available

*FOR HOSPITAL ADMISSION BENEFIT: Hospital admission benefits are paid for the initial day of an inpatient stay and are unlimited but must be separated by 30 
days. 

*FOR DAILY STAY BENEFIT: Daily stays start on day one  of an inpatient stay and count toward a combined maximum of 180 days per plan year. ICU daily stays 
pay higher benefits. 



Aetna Voluntary Benefits

We’re here to help!

• Toll free number for plan questions: 
1-800-800-8121 (TTY: 711)

• Knowledgeable customer 
service representatives

• Convenient hours of operation, 
Monday through Friday, 8 AM – 6 PM in 
all time zones

• Translation support in Spanish and other 
languages available 

• To manage your plan, download the My 
Aetna Supplemental app or 
visit MyAetnaSupplemental.com

Member services 
support

https://www.myaetnasupplemental.com/


New York Life GBS – Life Insurance

Basic and Voluntary 
Term Life

How it works:
These plans also have 
helpful services to 
keep you covered 
during times you 
cannot work
 
• Terminal illness

• Premium waiver

• Extended death

• Portability

• Conversion

• A plan that provides financial 
support for you and your 
family members if you should 
pass away prematurely

• Includes helpful resources to 
assist before, during and after 
a situation resulting in a death

• Employer/Employee plans with 
easy payroll deduction

• If you leave your employer, 
you can take the plan with 
you*

• Select your plan amount 
based on company’s 
offerings

• Coverage automatically 
increases 
as salary increases without 
the need to provide proof of 
good health

• Once a claim is submitted 
and approved funds are 
available to your beneficiary 
to cover expenses such as:
– Funeral

 – Mortgage
– Education

 

* Higher rates may apply.

For more info visit: www.newyorklife.com/group-benefit-solutions/livingston-county



New York Life GBS – AD&D Insurance

Accidental Death & 
Dismemberment (AD&D)

How it works:

• Provides protection when unforeseen 
accidents occur that are fatal 
or dismembering

Examples of covered injuries:

 – Fatality

 – Paralysis

 – Loss of limb(s)

 – Eyesight

 – Hearing

 – Speech

• Funds are available to your beneficiary once 
approved to cover expenses

• Examples of provisions included:
– Seatbelt and airbag

 – Common carrier

 – Exposure & disappearance

 – Child Care

 – Spouse education and retraining

 – Rehabilitation

 – Special education benefit

 – Felonious assault

 – Surviving spouse

For more info visit: www.newyorklife.com/group-benefit-solutions/livingston-county



New York Life GBS – Basic Life & AD&D

New York Life
Benefit Level

Eligibility Class 1 Paramedics

Class 2 MAPE Court Members

Class 3 MAP Sergeants

Class 4 MAPE 911 Dispatch Members

Class 5 LCDSA Deputies, Corrections Officers and Detectives

Class 6 MAP lieutenants 

Class 7 Non-Union members, Commissioners, Department Directors and/or Deputy Directors

Class 8 County Administrators and Elected Officials

Class 9 Judges

Employee 

Life/AD&D 

Benefit 

Amount

Base Life:

Class 1 - $80,000

Class 2 - 2 times Annual Earnings rounded to the next higher multiple of $1,000, if not already a multiple of $1,000. Maximum: 

the lesser of 2 times annual earnings or $200,000

Class 3 - $50,000

Class 4 - 1 times Annual Earnings rounded to the next higher multiple of $1,000. Maximum: $500,000.

Class 5 - $90,000

Class 6 - $50,000

Class 7 - 1 times Annual Earnings, rounded to the next higher multiple of 

$1,000, if not already a multiple of $1,000. Maximum: $500,000

Class 8 – 1 times Annual Earnings rounded to the next higher multiple of $1,000. Maximum: the lesser of 1 times annual 

earnings or $500,000

Class 9 - 1 times Annual Earnings, rounded to the next higher multiple of $1,000.  Maximum; the lesser of 1 times annual 

earnings or $500,000.

All Classes Amount equal to Base life amount

– Your Basic Life and Accidental Death & Dismemberment benefit is paid for by Livingston County.  Coverage is insured by New York 

Life.

– Base AD&D – All classes amount equal to Base Life amount

– Your benefit varies depending on bargaining unit – please refer to your benefit guide for your specific benefit amount.

– Benefit reductions apply for employees and spouses age 70 and older. Please see Human Resources with any questions.



New York Life GBS – Voluntary Life & 
AD&D

New York Life
Benefit Level

Employee Additional Life Benefit 

Amount

Additional Life:

Class 1 – Employee: $80,000, $160,000 Spouse: $5,000, $10,000 Child: $2,500, $5,000

Class 2 Employee: 1x Annual Earnings, max $300,000; 2x Annual Earnings, max $300,000 

Spouse: $5,000, $10,000 Child: $2,500, $5,000

Class 3 - Employee: $50,000, $100,000 Spouse: $5,000, $10,000 Child: $2,500, $5,000

Class 4 – Employee:1x Annual Earnings, max $300,000; 2x Annual Earnings, max $300,000 

Spouse: $5,000, $10,000 Child: $2,500, $5,000

Class 5 - Employee: $90,000, $180,000 Spouse: $5,000, $10,000 Child: $2,500, $5,000

Class 6 -Employee: $50,000, $100,000 Spouse: $5,000, $10,000 Child: $2,500, $5,000

Class 7 – Employee: 1x Annual Earnings, max $325,000; 2x Annual Earnings, max $325,000 

Spouse: $5,000, $10,000 Child: $2,500, $5,000

Class 8– Employee: 1x or 2x Annual Earnings, max $400,000 Spouse: $5,000, $10,000 Child: 

$2,500, $5,000

Class 9 – Employee: 1x or 2x Annual Earnings, max $400,000 Spouse: $5,000, $10,000 Child: 

$2,500, $5,000

Dependent Life Benefit Amount
Spouse:

Spouse Guaranteed Issue (Non-Medical) Amount: $10,000

Spouse Reduction: Benefit reductions apply at age 70 and older.

Child: 

 0 – 14 days: $1,000

14 days – 6 months: $1,000

6 months+: ($2,500 or $5,000)

Child Age Limit: 26

Dependent coverage cannot be more than 100% of the employee’s life amount.

1. Coverage elections above the guaranteed issue amount require medical underwriting.
2. Higher rates may apply.
3. No premium payments are required if you become continuously totally disabled for the time period specified in your Policy Certificate. Refer to the plan materials for more 

specific information, including your plan’s definition of disability.
4. Accelerated death benefits reduce the life insurance death benefit and are payable up to the maximum specified by your plan. See your plan materials for details and diagnosis 

requirements. 



New York Life GBS – 
Short Term Disability

Disability insurance pays a portion of your paycheck for a period of time 
when you become injured or sick and cannot work.  It gives you and your 
family additional financial protection.

• If you become disabled, you use it like a paycheck to help pay for:

• Day-to-day living expenses like groceries, mortgage or utilities

• Unplanned costs like medical bills

• Your benefit varies depending on your bargaining unit – please refer 
to your benefit guide for your specific benefit amount.

• Special open enrollment offering effective 1/1/26 - If electing 
Voluntary STD or Voluntary LTD for the first time, Evidence of 
Insurability (EOI)/medical underwriting will not be required!  For 
future annual enrollments, EOI will need to be completed, submitted 
and approved by NYL before coverage will start.  

• A pre-existing condition limitation may apply.



New York Life GBS – Value Add Program 
& Services

➢ The following are services available to all Livingston County employees:
➢ Financial, Legal & Estate Support

• Professional support for all types of pressing financial, legal, or estate issues: includes law 
consultations, tax consultations, credit and tax questions and much more

• Identity theft prevention and fraud resolution services 
• Online tools for state-specific wills and other important legal documents
• Call (800) 344-9752 (24/7), Website: guidanceresources.com Web ID: NYLGBS

➢ Health Care Support
• Personalized assistance to help employees and their family members (including parents and parents-

in-law) navigate a wide range of health care and health insurance challenges.
• Call (800) 336-2150 anytime and any day (24/7)

➢ New York Life GBS Survivor Support Specialist
• Provides beneficiary bereavement counseling with certified specialists
• Support finding funeral homes and assistance in making assignments with them
• Free, interest-bearing account for claim payments of $5,000 or more
• Call (888) 842-4462, ext. 1013382 from 9 AM to 5 PM EST, Monday - Friday

➢ New York Life GBS Secure Travel
• Worldwide travel assistance program for travel 100 miles or more from home
• Provides pre-trip planning 
• Includes medical emergency transportation assistance, transport to the nearest adequate medical 

facility, return trip for travel companion or minor child(ren), and repatriation to home.
• Call (347) 708-1824 anytime and any day (24/7)



Nationwide – Pet Insurance
My Pet Protection Choice product overview

Nationwide offers two ready-made employee plans, plus the ability to customize a coverage 

plan for individual pets and their specific care needs.

Protection for dogs, cats, birds, reptiles, small mammals and other exotic pets available.**

Accidents, injuries, illnesses, diagnostics, surgeries, hospitalization, wellness* and more**

Dogs, cats, birds, reptiles, small mammals and other exotic pets***

No networks or pre-approvals; employees can use any vet, anywhere

24/7 video chat guidance from licensed veterinary professionals 

at no additional cost with VetHelpline®

Plans:

Coverage:

Pets:

Veterinarians:

Support:

*Existing members can enroll in My Pet Protection® with Wellness500 during their respective renewal period only. Products and discounts not available to all persons in all states. ** These are examples of 

general coverage; please review plan document for specific coverages. Some exclusions may apply. Certain coverages may be excluded due to pre-existing conditions. See policy documents for a complete list 

of exclusions and annual limits. Guaranteed issuance means any new pets enrolling into a My Pet Protection plan are eligible for enrollment regardless of health status. Guaranteed issuance does not mean 

guaranteed coverage since certain exclusions could apply. Guaranteed issuance applies to new policies only. ***Avian and exotic pet enrollment available only by phone.



Nationwide – Pet Insurance
My Pet Protection Choice

*Existing members can enroll in My Pet Protection® with Wellness500 during their respective renewal period only. Products and discounts not available to all persons in all states. ** These are examples of 

general coverage; please review plan document for specific coverages. Some exclusions may apply. Certain coverages may be excluded due to pre-existing conditions. See policy documents for a complete list 

of exclusions and annual limits. Guaranteed issuance means any new pets enrolling into a My Pet Protection plan are eligible for enrollment regardless of health status. Guaranteed issuance does not mean 

guaranteed coverage since certain exclusions could apply. Guaranteed issuance applies to new policies only. ***Avian and exotic pet enrollment available only by phone.

• Exclusive plans

My Pet Protection is a unique pet insurance plan available only through workplace benefits programs 

• Above and beyond medical care

Up to $500 for kennel fees if employee is hospitalized

Up to $500 for advertising or reward for lost or stolen pets

Up to $500 if a lost or stolen pet is not found within 60 days

Up to $1,000 for a pet who has passed away due to injury or illness

• Discounts available

Eligibility for multi-pet discounts along with vendor-offered perks

• Use any veterinarian, anywhere

Freedom of choice—even specialty and emergency providers—with no networks and no pre-approvals

• In-house claims

All claims are processed directly by Nationwide, not outsourced



Nationwide – Pet Insurance
Avian & Exotic Pet Plan

Avian & Exotic pet plan details

One low annual deductible, not per
incident

Customize how your pet is covered including 
the coverage type (accident, illness, wellness), 
coverage amount, deductible and 
reimbursement levels. (50%, 70%, or 80% 
cash back for eligible veterinary expenses. 
Options of $100,$200, or $500 deductibles.)

Coverage highlights

Veterinary exams, including 
specialty and emergency 
visits, and wellness visits**

Prescribed holistic and alternative care

Hospitalizations and surgeries
Illnesses and disease caused by
external and internal parasites

Injuries and illnesses, including
cancer and hereditary and
congenital conditions

No waiting period for
hereditary and congenital 
conditions

Diagnostic testing, including radiographs, MRIs, CT scans and ultrasounds

Covers:

Amphibians 

Birds 

Chameleons 

Chinchillas 

Ferrets 

Geckos

Gerbils

Guinea pigs 

Hamsters 

Iguanas 

Lizards

Mice

Rats

Rabbits 

Snakes 

Tortoises 

Turtles 

And more

Call 877-738-7874 to learn about avian 
and exotic pet coverage



Nationwide – Pet Insurance
Easy to use, easy to understand

Covers:

Amphibians 

Birds 

Chameleons 

Chinchillas 

Ferrets 

Geckos

Gerbils

Guinea pigs 

Hamsters 

Iguanas 

Lizards

Mice

Pay veterinarian at the time of service

Submit claim from any device

Get reimbursed for eligible expenses
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Log on to my.petinsurance.com

Enter claim information

Snap a photo of paid veterinarian bill and

upload
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Seeking Services Submitting Claims



Nationwide – Pet Insurance

Covers:

Amphibians 

Birds 

Chameleons 

Chinchillas 

Ferrets 

Geckos

Gerbils

Guinea pigs 

Hamsters 

Iguanas 

Lizards

Mice

1 Go online

Visit https://benefits.petinsurance.com/livingston-county to start a quote. Enrollment is 

open year-round.

2 Answer a few questions

Tell us a little about your pet.

3 Choose your coverage

Choose from one of two ready made plans or customize your pet’s coverage.

4 Enter payment

Provide your <<employee ID>> for payroll deduction or enter your payment information to 

complete your purchase.

Enrollment available

by phone: 877-738-7874

Benefit enrollment 

open year-round

Each pet issued an 

individual policy
Multiple-pet 

discount available

https://benefits.petinsurance.com/livingston-county
https://benefits.petinsurance.com/livingston-county
https://benefits.petinsurance.com/livingston-county


Nationwide – Pet Insurance

Covers:

Amphibians 

Birds 

Chameleons 

Chinchillas 

Ferrets 

Geckos

Gerbils

Guinea pigs 

Hamsters 

Iguanas 

Lizards

Mice

Members save time & money when filling pet 

prescriptions at participating pharmacies 

across the U.S.

Members enjoy the convenience of having 

the pharmacy submit claims directly on their 

behalf

Optional program available to all Nationwide 

pet insurance members with active plans. Rx 

number is included with the policy and can be 

found at my.petinsurance.com
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Vet Helpline PetRxExpress – Medications for less

Available to all members

VetHelpline® is included with every Nationwide pet

insurance policy.

Unlimited 24/7 video chat guidance

From general questions to identifying urgent care needs,

someone is always available.

Expert advice from a licensed veterinary 

professional*

Emergency triage, health and wellness, continued care 

and more— no pet carrier, no car ride, no worries. 

Download the VetHelpline® app from the App Store or 

Google Play.
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Open Enrollment – Next Steps!

• This year’s enrollment will be passive – you do 
not need to complete the online enrollment 
unless you are electing the Healthcare or 
Dependent Care Reimbursement Account  
(FSA, LPFSA, DCFSA, or HSA) or electing new or 
changing current coverage (i.e. switching 
medical plans, adding critical illness, etc.)

• Login to ESS to make changes to your benefits 
no later than 11/14/2025 (this is the last day of 
Open Enrollment).  ESS will be open from 
Monday, 11/03/2025– Friday, 11/14/2025



Accessing the Employee Portal
1. Go to www.livgov.com and 

click on Employees in the 
upper right ribbon

2. Next you will need to login 
with your employee 
information. 

3. Once in your employee portal 
click on Employee Self Service
    

4. Next click on Benefits

5. Then you will need to click on the Open 
Enrollment link

6. You will now be ready to select your 2026 
Benefits

7. Once completed, click Continue



Open Enrollment – Next Steps!

4. Next click on Benefits

5. Then you will need to click on the Open Enrollment link

6. You will now be ready to select your 2026 Benefits

7. Once completed, click Continue



Wrap - Up
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